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GLOSSARY 

Project impacts Any impacts relating directly to land acquisition or limit using legal 

areas or protected areas.  

Affected 

persons 

Any person who, as a result of the implementation of a project, loses 

the right to own, use, or otherwise benefit from a built structure, land 

(residential, agricultural, or pasture), annual or perennial crops and 

trees, or any other fixed or moveable asset, either in full or in part, 

permanently or temporarily. 

Cut-off-date Is the date when the PPC issues the Notification of Land acquisition for 

the relevant project (Article 67.1 of Land Law 2013) before 

implementation of detailed measurement survey.  A census survey will 

be done before the cut-off date is announced to establish a list of 

potential affected households. 

Eligibility Any person who used the land affected by the project and listed before 

the cut-off-date: (i) with formal legal right to land; (ii) without formal 

legal right to land but have a claim to such land or assets recognized 

under the laws of the country(iii) without recognizable legal right or 

claim to the land they are occupying. 

Replacement 

cost 

For agricultural land, the replacement cost is the pre-project or pre-

displacement, whichever is higher, market value of land of equal 

productive potential or use located in the vicinity of the affected land, plus 

the cost of preparing the land to levels similar to those of the affected 

land, plus the cost of any registration and transfer taxes. 

For land in urban areas, it is the pre-displacement market value of land of 

equal size and use, with similar or improved public infrastructure facilities 

and services and located in the vicinity of the affected land, plus the cost 

of any registration and transfer taxes. 

For houses and other structures, it is the market cost of the materials to 

build a replacement structure with an area and quality similar to or better 

than those of the affected structure, plus the cost of transporting building 

materials into the construction site, plus the cost of any labor and 

contractors’ fees, plus the cost of any registration and transfer taxes. In 

determining the replacement cost, depreciation of the asset and the value 

of salvage materials are not taken into account, nor is the value of benefits 

to be derived from the project deducted from the valuation of an affected 

asset. 

Resettlement  Covers all direct economic and social losses resulting from land taking 

and restriction of access, together with the consequent compensatory and 

remedial measures. Resettlement is not restricted to its usual meaning-

physical relocation. Resettlement can, depending on the case, include (i) 

acquisition of land and physical structures on the land, including 

businesses; (ii) physical relocation; and (iii) economic rehabilitation of 

affected persons (APs), to improve (or at least restore) incomes and living 

standards. 
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Entitlements Include compensation and assistance for APs based on the type and extent 

of damage. 

Inventory of 

Losses (IOL) 

Is process of accounting for physical assets and income affected by project 

Socio - 

Economic 

Baseline Survey 

(BLS) 

A  socio-economic baseline survey of households, businesses, or other 

project-affectd parties needed to: identify and accureately compensate or 

mitigate losses, assess impacts on household economy, and differentiate 

affected parties by level of impact. 

Vulnerable 

groups 

People who by virtue of gender, ethnicity, age, physical or mental 

disability, economic disadvantage, or social status may be more 

adversely affected by resettlement than others and who may be limited 

in their ability to claim or take advantage of resettlement assistance and 

related development benefits, including: (i) women headed household 

(single, widow, disabled husband) with dependents, (ii) disabled (loss of 

working ability), the elderly alone, (iii) poor people according to the 

criteria issued by the MOLISA, (iv) the landless, and (v) ethnic minority 

people.  

Livelihood Economic activities and income streams, usually involving self-

employment and or wage employment by using one’s endowments (both 

human and material) to generate adequate resources for meeting the 

requirements of the self and household on a sustainable basis.  

Income 

(livelihood) 

restoration 

Re-establishment of sources of income and livelihoods of the affected 

households.  

Stakeholders Any and all individuals, groups, organizations, and institutions interested 

in and potentially affected by a project or having the ability to influence 

a project 

 

 

 

 

 

 

 

 

 

 

 

 



IAC | 11  

EXECUTIVE SUMMARY 

Project Introduction 

1. This Ressettlement Action Plan (RAP) is prepared for the Dam Rehabilitation and 

Safety Improvement Project (DRaSIP), Ha Tinh subproject (hereinafter referred to as the 

Subproject) funded by the World Bank (WB). The RAP is prepared based on the project’s 

resettlement framework, inventory of loss, public conssultation carried out in March 2018. 

The report consists of the subproject’s impacts on land acquistion; eligible criteria and 

conditions of compensation for land and affected assets; implementation arrangement, 

implementation plan, cost estimate, monitoring and assessment, consultation, participation 

and grievance redress mechanism. 

Objectives of the RAP 

2. The RAP is prepared based on Resettlement Policy Framework (RPF) approved by 

the Prime Minister and cleared by the WB before the time of Agreement negotiation to ensure 

harmony between the World Bank’s OP/BP 4.12 and the Vietnam's laws and regulations on 

compensation, assistance and resettlement. The RAP’s objectives are: 

(a) Involuntary resettlement should be avoided where feasible or minimized by all 

viable alternative technical designs.  

(b) Wherever involuntary resettlement is unavoidable, resettlement activities should be 

conceived of and executed as sustainable development programs, providing 

sufficient investment sources to enable affected persons to share project’s benefits; 

Directly or indirectly affected persons must be consulted and participated in the 

process of planning and implementing resettlement programs. 

(c) Affected Persons should be assisted in efforts to improve their livelihoods and 

living standards or at least to restore them, in real terms, to pre-project levels or to 

levels prevailing prior to the beginning of project implementation, whichever is 

higher.  

3. All projects affected persons (PAPs) who have assets or reside in the project area 

before the cut-off date are entitled to compensation for their losses. Those who have lost their 

income and/or livelihoods will be eligible for livelihood rehabilitation assistance based on the 

criteria of eligibility defined by the project in consultation with the PAPs. If, by the end of the 

project, livelihoods have been shown not to be restored to pre-project levels, additional 

measures will be provided. This RAP will provide guidelines for compensation and land 

acquisition activities during subproject implementation that involved in land acquisition, 

compensation and resettlement regardless of financial sources. 

Scope and Impacts of Land acquisition 

4. Ha Tinh subproject will affect 97 HHs, including (i) 88 individual affected households 

(in which 67 HHs are directly affected by land acquisition and 21 HHs are affected by loss of 

crops and trees on land managed by commune/ward PC), and (ii) 9 commune/ward PCs. The 

subproject implementation will permanently acquire total area of 71,917 m² land, including 

1,587 m
2
 residential land, 6,263 m

2
 agricultural production land, 37,081 m

2
 productive forest 

land, 3,146 m
2
 aquaculture land, and 23,840 m

2
 special-used, corridor, transport lands. During 

the construction, the subproject will temporarily affect 18,500 m
2
 public land managed by 

ward/commune PCs temporary used for construction purposes. 

5. Out of 97 hhs affected with land and assets thereon, there are 10 hhs affected with 

residential land, 12 hhs affected with agricultural production land (annual crop land) in which 
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2 hhs severely affected by loss of 20% or more, 35 hhs affected with productive forest land, 

10 hhs affected with aquaculture land, 21 hhs affected by loss of crops and trees cultivating 

on rented land from commune/ward PC, and 9 commune PCs. There are 15 vulnerable 

households, in which there are 7 poor households, 2 policy households, 1 single elderly 

households and 5 female headed households with dependents. There is no household in need 

of relocation. 

Mitigation Measures 

6. In the process of Project Design, the Ha Tinh Project Management Unit of 

Construction Investment Works for Agriculture and Rural Development (PMU) has closely 

worked with the Project preparation Consultant and resettlement specialists to avoid or 

mitigate land acquisition area. Negative impact mitigation measures of the project are carried 

out through design options which aim to promote investment effectiveness and mitigate land 

acquisition area. The temporary impact mitigation measures during construction phase are 

also studied and proposed to avoid and/or minimize these impacts in project implementation. 

Policy Framework and Entitlements 

7. The entitlements for affected households of Ha Tinh sub-project will be complied 

with WB’s policy on involuntary resettlement (OP/BP 4.12) and the laws, regulations of the 

GoV and the Resettlement Policy Framework (RPF) which has been agreed between the 

Government of Vietnam and the World Bank. The basic principles applied for preparation of 

this Resettlement Plan are that all AHs of the subproject will be compensated at replacement 

cost and assisted with restoration measures to help them improve or at least maintain the 

living conditions as before the project. 

Livelihood Restoration Program 

8. Livelihood restoration program is an important activity of the compensation, 

assistance and resettlement plan. In this project, a vocational training and employment 

program will be provided by the Employment Service Center under Ha Tinh Department of 

Labor - Invalids and Social Affairs, helping AHs to restore their livelihoods and ensure their 

living standards at least equal to or better than the pre-project level. In addition, at the AH’s 

demands, they will get a loan from the Social Policy Bank of Ha Tinh Province for household 

economic development with preferential policies and specific instructions and/ or free costs 

of procedures and related papers. 

Implementation Arrangements 

9. The compensation, assistance and resettlement of the subproject will be subject to the 

management and supervision of Ha Tinh PMU and implemented by the District/City Land 

Fund Development Center (LFDC)/ the District/City Compensation and Resettlement 

Committee (CRC). During the implementation process, there should have the close 

coordination between the members of the Compensation and Resettlement Councils. In the 

implementation process, these organizations should have close coordination with the relevant 

authorities, the authorities at wards/communes level and the communities in the project area 

to ensure that the compensation, assistance and resettlement activities are performed openly, 

transparently, at time-bound and in compliance with the approved RAP. 

Consultation and Participation 

10. The RAP is prepared with the close coordination of the local authorities, 

representative of local community and affected people. Local authorities at the wards, 

communes and representatives of the affected households were involved in the consultations 

through the various forms and channels, including meetings and public consultations, 
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questionnaire-based survey for almost of households in the project area. Information collected 

during the consultation will serve as a basis for preparing resettlement policy of the project, 

including compensation plan and income restoration program. 

Monitoring and Evaluation 

11. This RAP will be implemented under the supervision of Ha Tinh PMU. At the same 

time, CPO/CPMU under MARD will also recruit an independent monitoring 

agency/individual for monitoring the implementation of the RAP.  

12. Upon completing the project, the independent monitoring agency (IMA) will also 

evaluate to determine whether the objectives of the resettlement policy have achieved. In case 

it is found that these objectives are not achieved; Ha Tinh PMU will propose the follow-up 

measures as the basis for the World Bank to continue the monitoring until WB finds it 

suitable. 

Grievances and Redress Mechanism 

13. The Project will establish a Grievance Redress Board to support in resolving and 

monitoring the processes related to grievances, complaints and inquiries as a result of the 

project intervention. The mechanism established by the project aims to allow affected persons 

(APs) to lodge their complaints and receive the resolutions under the project’s resettlement 

policy framework (RPF) and the project’s operational guidelines. The Ha Tinh PMU’s 

officers in charge of resettlement will also work directly with AHs as an official first step of 

resolving complaints prior to coming up with the Grievance Redress Board. The AHs will be 

fully informed of the information of grievance redress mechanism via the appropriate 

measures. 

Cost Estimate 

14. Cost estimate for implementing this RAP is VND 2,275,354,800 (equivalent to US$           

100,235.89 with exchange rate: 22,700 VND = 1 USD). This budget includes costs of 

compensation/ assistance for land, structures, assets affected by project, the income 

restoration program, transitional assistance, cost of monitoring and evaluation, cost of 

implementation management and contingency.  

15.  Estimated cost for the site clearance will be updated according to the detailed design 

and by the time of land acquisition based on the results of the independent valuation agency. 

16. All above mentiond costs will come from counterpart fund. 
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1. PROJECT DESCRIPTION (FOR PARENT PROJECT DESCRIPTION SEE RPF) 

 Component 1: Dam Safety Rehabilitation (USD 385 million) 

1. This component will be implemented through physical rehabilitation of existing 

infrastructure. The implementation includes two different approaches required for the 

rehabilitation of small community-managed and large dams. The difference between the two 

approaches relates not only to the types of works and the regulatory framework involved, but 

also the institutional and implementation arrangements required to undertake such works and 

ensure their sustainable operations and maintenance. 

2. The activities include: (i) detailed design, safeguards policies documents, monitoring 

and quality control of rehabilitation works and associated safeguards compliance for 

prioritized dams and associated infrastructure; (ii) rehabilitation works, including civil works, 

hydro-mechanical works and installation of hydrological and safety monitoring equipment 

and devices; (iii) preparation of Operation and Maintenance Plans, and Emergency 

Preparedness Plans; (iv) approval of check list on standards of dam management by the 

community. 

1.1.  The Dam Rehabilitation and Safety Improvement Project – Ha Tinh Subproject  

3.          According to the master plan on irrigation system by 2020, on vision to 2030 of Ha 

Tinh Province, by 2020 the water demand for agricultural, industrial production, services, 

domestic use and electricity generation is 3,628 billion m3/year, and it is predicted to be 

4,354 billion m3/year in 2030. Up to now, the province has constructed 345 lakes and 

reservoirs, 57 weirs, 381 pump stations, 6,920km of canals. Meanwhile, water demand for 

socio-economic development is increasing, especially for industrial and service sector. For 

example, in Vung Ang Industrial Park, under the planning toward 2020, its water demand is 

1,005,000m
3
/day. 

4. Expectedly, the rehabilitation and safety improvement of dams under the Ha Tinh 

Subproject will contribute to modernization of focal works, water supply in order to ensure 

safety of reservoirs, works and infrastructure for Vung Ang IP and people in downstream 

areas of 8 dams/reservoirs: Dap Buom, Khe Co, Khe Nhay, Khe De, Da Den, Loi Dong, 

Nuoc Xanh, Ba Khe in Ky Anh, Huong Son, Vu Quang, Thach Ha districts, Ha Tinh 

province. Detail description of the proposed works will be presented in the following section. 

1.2. Detailed description of sub-project 

5. The subproject will finance works on 8 resevoirs. 08 items of the component 1: Dam 

Safety Rehabilitation will be prioritized. Therefore, the RAP will be prepared for the 

implementation of proposed subproject’s items; including: 

Table 1.1: Subproject’s Items 

No WORKS 
WARDS/CO

MMUNES 

DISTRIC

T 
SCALE 

1 
Loi Dong 

Reservoir 

Ky Trinh, Ky 

Thinh 
Ky Anh 

Dam surface: Enhance and expand dam surface 

to B = 5.0m, Length L = 825m,  

Water intake: Dimension D = 0.4m, length L = 

40m 

Discharge spillway: Width B = 30m, 

Management, rescue road: Withd B = 3.5m; L = 

200m 

Management house: New construction of 

management house, area: 69 m2  
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No WORKS 
WARDS/CO

MMUNES 

DISTRIC

T 
SCALE 

2 
Nuoc Xanh 

Reservoir 
Ky Phong Ky Anh 

Dam surface: Enhance and expand dam surface 

toB = 5.0m; L = 1,752.8m 

Water intake: Length L = 50m 

Discharge spillway: Newly construct spillway on 

existing base which B = 34m 

Management road: B = 3.5m, L = 700m 

Road: New construction of road L = 604.66, B = 

4.0m 

3 
Ba Khe 

Reservoir 
Ky Bac Ky Anh 

Dam surface: Enhance of dam crest +20.1m, 

expand B = 5.0m, L = 805m 

Water intake: Intake 1, D = 0.04m, L = 32m; 

Intake 2: D = 0.60m, L = 36.3m 

Discharge spillway: Expand spillway B = 35m 

4 
Dap Buom 

Reservoir 
Huong Tho Vu Quang 

Dam surface: Enhance dam crest +20.0m, 

Expand B = 5.0m, L = 88 

Water intake: D = 0.40m, L = 47m 

Diversion canal behind the intake: New 

construction of canal L = 224m 

Discharge spillway: Expand B = 35m, Designed 

spillway discharge Qdesign = 156.68m3/s 

Construction and management road: B = 3.5m; L 

332.9m 

5 
Khe Co 

Reservoir 
Son Le  

Huong 

Son 

Dam surface: Enhance the dam surface to 

+43.6m; L = 91m, Sub dam 1 L = 271m, Sub 

dam 2 L = 95m, Sub dam 3 L = 55m 

Water intake: Use existing intake 

Discharge spillway: Expand B = 25m, designed 

capacity Qdesign = 66.27m3/s 

Rescue road: B = 3.5m, L = 2,371.7 

6 
Khe Nhay 

Reservoir 
Son Tien 

Huong 

Son 

Dam surface: Enhance dam surface to + 24.0m, L 

= 107m 

Water intake: New construction of intake with a 

distance of 4.1m from existing intake, L= 30m, 

Qdesign = 0,063m3/s 

Discharge spillway: Upgrade and expand to B = 

25m, Altitude of spillway + 22.29m, Designed 

capacity Qdesign = 18.57m3/s 

7 
Khe De 

Reservoir 
Son Mai 

Huong 

Son 

Dam surface: Enhance dam surface to + 29.60m, 

Expand B = 5,0m, Main dam L = 240m, Sub dam 

L = 242 

Water intake: Construct new intake to the right 

shoulder of main dam L = 68m, Designed 

capacity Qdesign = 0,23m3/s 

Rescue road: Expand and concrete B = 3.5m, L = 

1,960 

8 
Da Den 

Reservoir 
Ngoc Son Thach Ha 

Dam surface: Enhance the dam crest to + 27.7m, 

Expand B = 5.0m, L = 153m 

Water intake: New construction of intake, L = 

50m, 

Discharge spillway: Construction of new 

spillway, expand spillway B = 30m, Designed 

capacity Qdesigned = 28.2m3/s 
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No WORKS 
WARDS/CO

MMUNES 

DISTRIC

T 
SCALE 

Rescue/management road: Upgrade of rescue 

road B = 3.5m, L = 544m 

2. POTENTIAL IMPACTS 

2.1. Mitigation Measures of Land Acquisition and Resettlement 

2.1.1. Objectives 

6. The first principle in the WB’s OP/BP 4.12 requirement is to avoid or minimize 

impacts of land acquisition and resettlement. Wherever involuntary resettlement is 

unavoidable, adequate compensation for affected households should be applied. 

2.1.2. Mitigation measures of negative impacts  

7. During the project basic design process, the Ha Tinh PMU has worked closely with 

the project preparation consultant and resettlement specialists to avoid or minimize 

magnitude of land acquisition and to ensure that the scope of resettlement impact is mitigated 

in all subproject items.  

8. So as to mitigate the project impacts of land acquisition and resettlement, on both 

directly or indirectly affected households, mitigation measures have been carried out as 

follows: 

- The Ha Tinh PMU has coordinated with the technical design consultants of the project 

to carry out survey and study on the position and scope of each works item in order to 

propose the best design options with the aim of minimizing level of land acquisition 

impacts on households. Technical options for reducing design scales, width of 

embankments, route alignments or intersections have been analyzed and the optimal 

design option has been selected to minimize impacts on local households. The 

majority of acquired land is roads, irrigation, agricultural land and productive forest 

land. 

- During project preparation and the RAP preparation as well, many public 

consultations have been organized by the Ha Tinh PMU and the resettlement 

consultant in the project area to publicize (i) project information and (ii) expected 

impacts, as well as land acquisition, compensation and resettlement measures, etc. 

This will provide households with project location and benefits as well as potential 

affects for impact mitigation. Many issues were raised and discussed in those 

consultations, such as project assistance and compensation policies, income 

restoration programs for severely affected households in order to figure out corrective 

measures. All local people are highly supportive of the project and look forward to its 

implementation. 

- To minimize impacts on households having agricultural land during the construction 

phase, resettlement consultants has worked with the local authorities and those 

households to propose appropriate mitigation measures to each area. Accordingly, a 

number of mitigation measures during the construction process will be applied, e.g 

carrying out successive construction methods.  

- As agreed during consultation, construction schedule will be publicly announced 

according to regulations to local authorities and affected households so that AHs can 

arrange suitable farming plans. 
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- The resettlement consulting firm has also organized meetings with the design 

consulting units of the project to discuss about location of local works, public works 

and the selection of design solutions in order to avoid/minimize negative impacts on 

local people, etc. At the same time, criteria for negative impact mitigation in the 

construction process have been developed such as establishment of occupational 

safety plans (in case construction is close to residential areas), arrangement of suitable 

materials and tools (signboards, partitions with residential areas, etc.), time, and 

construction schedule and so on to minimize temporary impacts during the 

construction process as well as when the project puts into operation. 

9. Despite application of many mitigation measures as described above, impacts of land 

acquisition and site clearance during project construction are inevitable. The impact scope 

and magnitude of the Ha Tinh subproject province are shown in section 3.2 below: 

2.2. Scope of Land Acquisition and Resettlement (LAR) 

2.2.1. Number of households affected by the subproject   

10. According to the IOL results, the implementation of the subproject works will affect 

97 households. Of which, (i) 88 hhs affected by residential land and agricultural land 

(production forest land, aquacultural land and annual crop land, and trees and crops on land, 

and (ii) other 9 CPCs are also affected by loss of public land. In which:  

- 10 Residential land-affected households, in which, there is no relocated household; 

- 12 Agricultural production land-affected households (annual crop land), of which, 

there are 02 serverely affected households by loss of 20% or more of their 

agricultural land; 

- 35 Productive forestry land-affected households; 

- 10 Aquacultural land-affected households; 

- 21 Households with their crops on CPC’s land are affected; and  

- 9 CPCs affected with public land. 

11. IOL results show that out of 97 hhs, there are 15 vulnerable hhs (of which 07 poor 

hhs, 02 policy hhs, 1 single elderly hh, 5 female headed hhs with dependents); no household 

engaged in business, no EM household. Number of AHs in each project’s work is presented 

in table below: 

Table 2 .1: Number of Affected Households 

 
Works 

 

Communes 

Affected Land Area No. of 

HH 

affected 

with trees 

on land 

managed 

by PC 

(HH) 

 

Vulne

rable 

house

holds 

No. of 

affect

ed 

CPCs 

(HH) 

Residen-

tial land 

(HH) 

Producti

ve forest 

land1 

(HH) 

Agricultural production 

land (Annual crop land) 

(HH) 

Aquac

ultu-

ral 

land 

(HH)  

Marginaly 

AHs
2
 

Severely 

AHs 
3
   

 
 

Loi Dong 

Reservoir 

 

Ky Trinh  1 5 - - - 2 - 1 

Ky Thinh 7 1 2 - 2 2 3 1 

                                                 
1 This is production forestry land assigned by CPCs to households for cultivation and management (leased land) 
2 Serverely AHs are those whose agriculture land is lost by 20% or more (10% or more for vulnerable households) 
3 Marginally AHs are those whose Agricultural land is lost under 20% (10% or more for vulnerable households);  
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Works 

 

Communes 

Affected Land Area No. of 

HH 

affected 

with trees 

on land 

managed 

by PC 

(HH) 

 

Vulne

rable 

house

holds 

No. of 

affect

ed 

CPCs 

(HH) 

Residen-

tial land 

(HH) 

Producti

ve forest 

land1 

(HH) 

Agricultural production 

land (Annual crop land) 

(HH) 

Aquac

ultu-

ral 

land 

(HH)  

Marginaly 

AHs
2
 

Severely 

AHs 
3
   

 
 

Nuoc Xanh 

Reservoir 
Ky Phong  - 2 - - 

 
1 2 1 

Ba Khe 

Reservoir 
Ky Bac - 3 4 1 3 1 4 1 

Dap Buom 

Reservoir 

Huong 

Tho 
1 3 - - - 2 2 1 

Khe Co 

Reservoir 
Son Le - 11 1 - 2 6 2 1 

Khe Nhay 

Reservoir 
Son Tien - 2 2 1 2 2 1 1 

Khe De 

Reservoir 
Son Mai 1 5 1 - - 3 - 1 

Da Den 

Reservoir 
Ngoc Son - 3 - - 1 2 1 1 

Total 
 

10 35 10 2 10 21 15 9 

(Source: IOL Survey, March 2018) 

2.2.2. Impact of land acquisition of the project 

12. Implementation of the subproject’s items will require permanent acquisition of  

71,917m² land from 67 households and 9 ward/commune PCs, in which: 

- Affected agricultural production land (annual crop land): 6,263 m
2
 

- Affected residential land: 1,587 m
2
 

- Affected public land: 23,840 m
2 

of land managed by 9 ward/town PCs, including 

special-used land, river/stream land, dyke corridor land. 

- Affected productive forest land: 37,081 m
2
 

- Affected aquaculture area: 3,146 m
2
 

13. In addition, the subproject will temporarily affect 18,500 m
2
 of public land managed 

by CPCs that will be used temporarily for construction, for example as depots, storage sites, 

worker camps and facilities such as parking lot, material stockpile, and material transportation 

during construction. 

14. The subproject’s items will affect 21 HHs’ fruit plants and plant for timber such as 

willow, melaleuca, eucalyptus, chinaberry, Bead tree, Orange, Tangerine cultivated on land 

of PCs. Summary of Impact magnitude by each item is shown below: 
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Table 2 .2: Summary of Land Acquistion Impact Level 

No. Works Communes 

 

Permanently Affected area 

Total 

permanently 

affected area  Area of 

temporari

ly affected 

land (m2) 

Residential land  
Productive forest 

land 

Agricultural 

production land 

(annual crop land) 

Public land  
Aquacultural 

land 
(m2) HH 

(m2) HH (m2) HH (m2) HH (m2) HH (m2) HH 

1 Loi Dong Reservoir 

Ky Trinh  176 1 2,213 5 - - 2,213 2 - - 4,602 6 2,000 

Ky Thinh 782 7 2,527 1 781 2 4,632 3 991 2 9,713 12 2,000 

2 Nuoc Xanh Reservoir Ky Phong  - - 4,956 2 - - -  - 
 

4,956 2 2,000 

3 Ba Khe Reservoir Ky Bac - - 3,614 3 3,438 5 237,9 1 678 3 7,730 11 2,000 

4 Dap Buom Reservoir Huong Tho 411 1 1,087 3 - - 2,859 2 - - 4,357 4 2,000 

5 Khe Co Reservoir Son Le - - 12,461 11 344 1 
 

 767 2 13,572 14 2,000 

6 Khe Nhay Reservoir Son Tien - - 1,890 2 1,189 3 7,185 8 235 2 10,499 7 2,500 

7 Khe De Reservoir Son Mai 218 1 4,699 5 511 1 5,877 3 - - 11,305 7 2,000 

8 Da Den Reservoir Ngoc Son - - 3,634 3 0 0 1,074 2 475 1 5,183 4 2,000 

 
Total 

 
1,587 10 37,081 35 6,263 12 23,840 21 3,146 10 71,917 67 18,500 

(Sources: IOL Survey, March 2018) 
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2.2.3. Inventory of Loss 

2.2.3.1. Impacts on residential acquistion 

15. 10 HHs will be permanently affected with partial residential land and some fixed 

assets. Impact magnitude for each item is indicated in the following table: 

Table 2 .3: Summary of Affected Residential Land 

No. Works Communes 
No. AHs Total affected 

area Partially 

1 Loi Dong Reservoir 
Ky Trinh  1 176 

Ky Thinh 7 782 

2 Nuoc Xanh Reservoir Ky Phong  - - 

3 Ba Khe Reservoir Ky Bac - - 

4 Dap Buom Reservoir Huong Tho 1 411 

5 Khe Co Reservoir Son Le 
  

6 Khe Nhay Reservoir Son Tien 
  

7 Khe De Reservoir Son Mai 1 218 

8 Da Den Reservoir Ngoc Son - - 

 Total 
 

10 1,587 

(Source: IOL Survey, March 2018) 

2.2.3.2. Impacts on Agricultural production land (annual crop land) 

16. Implementation of the subproject’s items will affect 12 households with the affected 

area of 6,263 m
2
 mainly used for rice and annual crops.  

17. IOL data result indicates that the subproject affected houhseholds are mainly engaged 

in agricultural production and their income depends mostly on agriculture (paddy and annual 

crops production activities) so as the determination of severity of impact is based on the scale 

of acquisition of the productive agricultural land. Thus, out of 12 hhs, there are 02 hhs 

severely affected by loss of 20% or more of their agricultural land. Impact magnitude for each 

item is indicated in the following table: 

Table 2 .4: Summary about Affected Agricultural production land 

No. Works Communes 

Number of HHs affected with 
Agricultural production land Total 

affected 

agricultural 

area 
< 20% 20% or more 

1 Loi Dong Reservoir 
Ky Trinh  - - - 

Ky Thinh 2 - 781 

2 Nuoc Xanh Reservoir Ky Phong  - - - 

3 Ba Khe Reservoir Ky Bac 4 1 3,438 

4 Dap Buom Reservoir Huong Tho - - - 

5 Khe Co Reservoir Son Le 1 - 344 

6 Khe Nhay Reservoir Son Tien 2 1 1,189 

7 Khe De Reservoir Son Mai 1 - 511 

8 Da Den Reservoir Ngoc Son - - - 

 Total 
 

10 2 6,263 

(Source: IOL Survey, March 2018) 

2.2.3.3. Impacts on productive forest land 
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18. Implementation of the subproject’s items will affect 37,081 m
2
 

 
of productive forest 

land of 35 households planting Melaleuca, Eucalyptus, Acacia, Willow etc. As IOL result, the 

portion of affected land is marginal, as compared with their total land holding.    

2.2.3.4. Impacts on Aquaculture Land 

19. 8 subproject items will affect 3,146 m
2
 of aquaculture land of 10 households.

  
Impact 

magnitude for each item is indicated in the following table: 

Table 2 .5: Summary about Affected Aquaculture Land 

No/ Works Communes 

Households affected with 

aquaculture area 

(m
2
) Number 

1 Loi Dong Reservoir 
Ky Trinh  - - 

Ky Thinh 991 2 

2 Nuoc Xanh Reservoir Ky Phong  - 
 

3 Ba Khe Reservoir Ky Bac 678 3 

4 Dam Buom Reservoir Huong Tho - - 

5 Khe Co Reservoir Son Le 767 2 

6 Khe Nhay Reservoir Son Tien 235 2 

7 Khe De Reservoir Son Mai - - 

8 Da Den Reservoir Ngoc Son 475 1 

 Total 
 

3,146 10 

(Source: IOL Survey, March 2018) 

2.2.3.5. Impacts on Structures 

20. In the basic design phase, optimal options have been selected to mitigate and minimize 

impacts by land acquisition on local households. However, the impacts from land acquisition 

and site clearance are unavoidable, especially impacts on secondary structures. IOL result 

shows that there are 10 hhs partially affected with structures. No household affected with a 

house that is required to be relocated, As required, compensation rate for structures will be the 

replacement rate, including allowances for repairing structures for AHs. 

Table 2 .6: Summary about number of households affected with structures 

No. Works Communes 

No. of 

HHs 

affected 

with 

structures 

Affected items 

Fence (m
2
) Yard (m

2
) 

Breeding 

facilities 

(m
2
) 

1 Loi Dong Reservoir 
Ky Trinh  1 - - 160 

Ky Thinh 7 234 121 70 

2 Nuoc Xanh Reservoir Ky Phong  - - - - 

3 Ba Khe Reservoir Ky Bac - - - - 

4 Dap Buom Reservoir Huong Tho 1 - 43 157 

5 Khe Co Reservoir Son Le - - - - 

6 Khe Nhay Reservoir Son Tien - - - - 

7 Khe De Reservoir Son Mai 1 - 21 89 

8 Da Den Reservoir Ngoc Son - - - - 

9 Total 
 

10 234 185 476 

(Source: IOL Survey, March 2018) 
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2.2.3.6. Impacts on  Crops and Trees 

21. According to the preliminary inventory results, trees and crops of 88 households will 

be affected by the project. Of which, 67 households are directly affected with trees and crops 

on their land acquired and 21 households are affected with trees and crops cultivated on land 

managed by CPCs. 

22. Totally, 1,649 fruit trees, 8,016 timber trees and about 2,702 m
2
 of cash crops 

(including beans, peanuts, vegetables) will be affected by project’s items. Table below 

summarizes the number of trees and crops affected by the subproject:  
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Table 2 .7: Summary of affected trees and crops 

Items 
Wards/ 

Communes 

Number 

of AHs 

 

Affected with timber trees  

(Tree) 

Crops 

(m
2)

 

Fruit trees  

(Tree) 

Industrial 

trees 

Melaleuca 

>15 cm 

Eucalyp-

tus 
Acacia Willow 

Bead 

tree 

Bean, Pea-

nut, potato 
Orange 

Tanger-

ine 

Jack-

fruit  
Others Tea tree 

Loi Dong Reservoir 
Ky Trinh  8 270 150 110 270 17 - - - - - - 

Ky Thinh  14 110 170 - 34 18 230 - - - - - 

Nuoc Xanh 

Reservoir 
Ky Phong  3 410 36 67 210 45 200 - - - - - 

Ba Khe Reservoir Ky Bac  12 170 125 657 45 29 780 - - - - - 

Dap Buom 

Reservoir 
Huong Tho  6 550 - 67 - 12 - 150 - - - 50 

Khe Co Reservoir Son Le  20 890 78 367 78 17 738 380 - 2 1 - 

Khe Nhay 

Reservoir 
Son Tien  9 389 3 198 - 1 544 - - - - - 

Khe De Reservoir Son Mai  10 1200 89 76 110 
 

210 600 120 6 - 340 

Da Den Reservoir Ngoc Son  6 341 270 310 - 27 - - - - - - 

 Total   88 4,330 921 1,852 747 166 2,702 1,130 120 8 1 390 

 

(Source: IOL Survey, March 2018)
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2.2.3.7. Impacts on public land 

23. In addition to impacts on land, assets owned by households, subproject’s works also 

affects 23,840 m
2 

of public land under management of 09 CPCs, including special-used land, 

banks of stream, river, dam corridor land and roads. For acquired public land area, the 

compensation will be at 70% of agricultural land price at the same kind in the land price table 

under Ha Tinh PPC’s current regulations. 

2.2.3.8. Temporary Impacts during Construction 

24. The preliminary inventory showed that subproject’s works will temporarily affect 

18,500 m
2
 of public land area managed by 09 commune/wards. This land is mainly used for 

material gathering, bypass, and material transportation during construction. Compensation, 

assistance for temporarily affected land will be paid based on affected level and construction 

duration.  

25. During construction phase, the Project Owner will inform local authorities and water 

users of water cutoff (e.g cutoff time for construction) so that local people can actively set 

their production plan. At the same time, temporary dyke should be built for water diversion so 

that no household will be affected by water outage during construction. In case the mitigation 

is not viable, these hhs will be provided with assistance/allowance as set forth in approved 

RPF. 

2.3. Related Projects 

26. Screening results showed that there is no project linked or associated with the Dam 

Rehabilitation and Safety Improvement Project - Ha Tinh Subproject. 
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3.  SOCIO-ECONOMIC INFORMATION 

3.1. Survey Approaches and Methodologies 

 Approaches 

27. The participatory approach is used in preparing the Resettlement Action Plan. 

Accordingly, affected people were engaged in preparatory phase of this resettlement plan by 

mean of in-depth interviews, focus group discussions, and observation. The representatives of 

Ha Tinh PMU and Ward/Commune PCs were also invited. 

 Methodologies 

28. The RAP is applied to subproject’s items involved in land acquisition and site 

clearance. Methodologies applied in the process of RAP preparation include: 

Desk review 

29. The Consultant collected, reviewed, studied and analyzed/assessed the documents 

relating to compensation, assistance and resettlement of the Project. Those documents were 

collected at Ha Tinh PMU, PCs of project wards/communes, including: (i) Project documents 

(Statement and Design Drawings of subproject items; Resettlement Policy Framework, etc.); 

(ii) Cadastral maps, copies of maps and Socio-economic reports provided by CPCs; (iii) 

relevant policies of the World Bank, the GoV and Ha Tinh PPC with aim to (1) find out 

procedures, regulations proposed and approved from the project documents, (2) find out 

technical methods proposed for each Project component; (3) review socio – economic reports 

of localities, (4) propose mitigation measures and guidelines for follow-up actions. 

Qualitative research method 

• Consultation and discussion with various stakeholders, including the implementation 

agencies, social organizations, representatives of leaders of local authorities through 

consultation meetings, in-depth interviews and group discussions. Working minutes is 

in Annex 02. 

• Focus group discussions, in-depth interviews with affected households, such as 

severely affected households, relocated households and vulnerable households. 

Working minutes is in Annex 02. 

• Field survey to the project area to determine the potential impacts on local residents 

during the project implementation. 

Quantitative research method 

• From 25/03/2018 to 31/03/2018, resettlement consultant carried out socio-economic 

survey
4
 and survey on affected land/ assets in 09 communes/towns in the project area 

including: Ky Trinh Ward, Ky Phong, Ky Bac, Huong Tho, Son Le, Son Tien, Son 

Mai, Ngoc Son communes and Ky Thinh Ward. 

• Socio-Economic Survey (SES) by questionnaire: 65.9% of affected households whose 

land is acquired were surveyed, including: (i) households are affected with agricultural 

land, forest and aquaculture land and (ii) 100% severely affected households. As 

result, totally 58 households in the project area were surveyed. SES sample for 

affected households are in Annex 3. 

• The Inventory of Losses (IOL) is carried out with 100% affected households. Also 

every households should have been consulted even if they did not fill survey form. 

                                                 
4
 Use SES questionnaire for Dam Rehabilitation and Safety Improvement Project - Ha Tinh Subproject 
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30. Entering and processing data. Information collected from the field visit will be 

processed by specialized software such as SPSS (Quantitative) and NVIVO (Qualitative). 

3.2. Results of Socio-Economic Survey of Affected Households in the Project Area 

3.2.1. Survey Scope       

31. Regarding to land acquisition for subproject works, survey results showed that the 

subproject will affect 88 households, in which 67 households are directly affected by land 

acquisition. The subproject implementation does not affect any public works and sensitive 

works. 

32. Thus, from 25 to 31, March 2018, SES was carried out for 58 affected households 

(59.8% total affected households). Details about surveyed scope for each subproject item are 

as follow: 

Table 3. 1: Socio-Economic Survey Scope  

No. Items Wards/communes 
Vulnerable HHs, severely 

affected HHs 

Marginally 

affected HHs 

1 Loi Dong Reservoir 
Ky Trinh  0 5 

Ky Thinh  3 9 

2 Nuoc Xanh Reservoir Ky Phong  2 2 

3 Ba Khe Reservoir Ky Bac  4 5 

4 Dap Buom Reservoir Huong Tho  2 4 

5 Khe Co Reservoir Son Le  2 5 

6 Khe Nhay Reservoir Son Tien  1 5 

7 Khe De Reservoir Son Mai  0 5 

8 Da Den Reservoir Ngoc Son  1 3 

 Total  15 43 

Source: SES Survey, March 2018 

33. The selection of households to be surveyed is based on the scope of the land acquisition 

impact, such as loss of agricultural land, loss of residential land and HHs permanently affected 

with production and business. In addition to the socio-economic survey of AHs (about 20%), 

the consultant also conducted public consultation with local authorities and AHs in the 

subproject area. 

3.2.2. Demographic Characteristics 

34. According to survey data from 58 households affected by the  subproject, the majority 

of households consists of  3-5 members (accounting for 63.4%), followed by households with 

6 - 8 members, making up 26.7%, and 9.9% households has 1 or 2 members. On average, each 

AH household in the project area has 4.3 members and the number of labores per household is 

3.1. 

3.2.3. Education Level  

35. According to survey data from 58 affected households, education level of local people 

in the project area remains quite high. Householders with high school degree account for 

39.7% while 50.0% graduated from secondary school; 1.8% of household heads graduated 

from colleges/ university and 8.5% only graduated from primary school. Householders with 

high education level are mainly in Ky Trinh and Ky Thinh wards. 
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Table 3. 2: Education level of household heads 

No. Education level of householders Numbers (people) Rate (%) 

1 Illiteracy 0 - 

2 Primary school 5 8.5 

3 Secondary school 29 50.0 

4 High school 21 39.7 

5 College/University 1 1.8 

 Total 56 100.0 

Source: SES Survey, March 2018 

3.2.4. Occupation of Household Heads 

36. The survey results showed that the main source of income for affected households is 

mainly from agricultural activities, typically rice cultivation and livestock. Agricultural 

production is a great determinant of the stability and well-being of the household. Out of 58 

surveyed AHs, 47 household heads (81.0%) are farmers, 08 householders (13.8%) do small 

business, 01 is civil servant, and 02 remaining are hired labor and freelance. 

Table 3. 3: Occupation of household heads by subproject items 

No. Items 
Wards/ 

communes 

Tot

al 

Agriculture 
Business/ 

Services 

Civil 

servant 
Others 

HHs % HHs % HHs % HHs % 

1 Loi Dong Reservoir 
Ky Trinh  6 5 83.3 0 0.0 1 16.7 0 0 

Ky Thinh  12 9 75.0 2 16.7 0 0.0 1 8.3 

2 Nuoc Xanh Reservoir Ky Phong  2 2 100.0 0 0.0 0 0.0 0 0 

3 Ba Khe Reservoir Ky Bac  7 4 57.1 3 42.9 0 0.0 0 0 

4 
Dap Buom 

Reservoir 
Huong Tho  5 5 100.0 0 0.0 0 0.0 0 0 

5 Khe Co Reservoir Son Le  8 6 75.0 1 12.5 0 0.0 1 12.5 

6 
Khe Nhay 

Reservoir 
Son Tien  6 6 100.0 0 0.0 0 0.0 0 0 

7 Khe De Reservoir Son Mai  8 6 75.0 2 25.0 0 0.0 0 0 

8 Da Den Reservoir Ngoc Son  4 4 100.0 0 0.0 0 0.0 0 0 

 Total 
 

58 47 81.0 8 13.8 1 1.7 2 3.4 

Source: SES Survey, March 2018 

3.2.5. Income and Expenditure 

37. According to results of Socio-Economic Survey, AHs’ income is mostly above 1.5 

million dong/person/month (81.0%), those with income from 1-1.5 million 

dong/person/month account for 12.1% while those with income below 1 million 

dong/person/month make up 6.9%, these HHs are poor, near-poor HHs and elderly HHs. 

Poor, near-poor HHs in subproject areas are mainly in Son Tien, Son Le communes. These 

two communes have the highest rate of poor HHs in project area with 11.1% of HHs are poor 

and near-poor HHs. Income of surveyed HHs is presented in the following table: 
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  Table 3. 4: Average income  

No. Items 
Wards/ 

communes 
Total 

Below 

700,000 

VND/ 

month 

From 

700,000 – 

1,000,000 

VND/month 

From over 

1,000,000- 

1,500,000 

VND/month 

Over 1,500,000 

VND/month 

HHs % HHs % HHs % HHs % 

1 
Loi Dong 

Reservoir 

Ky Trinh  6 0 0 0 0 0 0.0 6 100.0 

Ky Thinh  12 0 0 2 16.7 1 8.3 9 75.0 

2 
Nuoc Xanh 

Reservoir 
Ky Phong  2 0 0 0 0 2 100.0 0 0.0 

3 
Ba Khe 

Reservoir 
Ky Bac  7 0 0 1 14.3 1 14.3 5 71.4 

4 
Dap Buom 

Reservoir 
Huong Tho  5 0 0 0 0 0 0.0 5 100.0 

5 
Khe Co 

Reservoir 
Son Le  8 0 0 0 0 2 25.0 6 75.0 

6 
Khe Nhay 

Reservoir 
Son Tien  6 0 0 0 0 1 16.7 5 83.3 

7 
Khe De 

Reservoir 
Son Mai  8 0 0 0 0 0 0.0 8 100.0 

8 
Da Den 

Reservoir 
Ngoc Son  4 0 0 1 25 0 0.0 3 75.0 

 Total 
 

58 0 0 4 6.9 7 12.1 47 81.0 

 Source: SES Survey, March 2018 

38. According to SES reports in 2017 of subproject communes/towns, average income of 

AHs is approximately 24.6 million VND/person/year. In which, Ky Trinh Ward has the 

highest income per capita with 52.4 million VND/person/year while Ky Bac commune has the 

lowest income level with 25.66 million VND/person/year. 

39. Out of 15 vulnerable households losing 10% or more of agricultural land, there are 7 

poor households, 02 policy household, 01 elderly household and 05 women-headed HHs with 

dependants. The survey results show that these HHs are in Ky Bac and Son Mai communes 

and their income are mainly below 1 million dong/person/month. 

3.2.5.1. Household Equipment 

40. Income level of households is the decisive factor on their expenditure, and with such 

income, the majority of surveyed households said that they do not have enough money to 

cover their living expenses (including: eating, children’s education, medical treatment and so 

on). Their income mainly depends on agriculture. Thus, during the project implementation, 

poor households, ethnic minorities, policy households, etc. should be paid special attention in 

the case of their livelihood affected by the subproject, and it woule be difficult for their 

income and livelihood restoration and and stability. 

41. Value of assets in each household depends heavily on their economic condition. In the 

surveyed areas, average-income households is majority, thus, most of their assets are 

fundamental and low value equipments, common and. Specifically, 91.4% of households own 

motorbikes, 100% have mobile phones and colored television, only 62.1% of households have 

bicycles, etc. Household equipment is presented in detailed as follows: 
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Table 3. 5: Household Equipment 

No. Equipment Number of HHs Rate 

1 High quality wooden furniture 51 87.9% 

2 Motorbike 53 91.4% 

3 Bicycles  36 62.1% 

4 Radio 9 15.5% 

5 Colored television 58 100.0% 

6 Fridge  46 79.3% 

7 Washing machine 29 50.0% 

8 Telephone 58 100.0% 

Source: SES Survey, March 2018 

3.2.6. Vulnerable households 

42. Consultation results with local authorities and survey by questionnaire in the project 

area showed that, out of 88 households affected by subproject works, there are 15 vulnerable 

HHs, including: 07 poor households; 05 women-headed households with dependents; 01 

elderly household; and 02 policy households.  

Table 3. 6: Vulnerable affected households in subproject areas 

No. Items 
Wards/ 

communes 

Vulnerable households 

Poor 

household 

Policy 

household 

Household 

with the 

elderly 

Women-

headed 

household  

1 Loi Dong Reservoir 
Ky Trinh  - - - - 

Ky Thinh  2 - - 1 

2 Nuoc Xanh Reservoir Ky Phong  2 - - - 

3 Ba Khe Reservoir Ky Bac  3 - - 1 

4 Dap Buom Reservoir Huong Tho  - 1 1 - 

5 Khe Co Reservoir Son Le  - - - 2 

6 Khe Nhay Reservoir Son Tien  - - - 1 

7 Khe De Reservoir Son Mai  0 - - - 

8 Da Den Reservoir Ngoc Son  - 1 0 - 

 Total   7 2 1 5 

 Source: SES Survey, March 2018 

43. Out of total 15 vulnerable households, there is no household severely affected by 

losing 10% or more of agricultural land. 

3.2.7. Land Use Right Certificates (LURCs) 

44. Through survey of land use right certificate and houses on land (LURCs in general), 

76.1% of households have LURCs or have lease contracts with local PCs for agricultural 

cultivation, only 23.9% of households cultivate on land along streams and rivers. The majority 

(91.1%) of householders named in the LUCs are men, 3.1% are female and 5.8% of LURCs 

are named by both husband and wife. They are all entitled to receive compensation and 

assistances from the project. 
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3.2.8. Access to Utilities and Services 

45. Use of electricity: According to consultation results, 96.2% of surveyed households 

use the national power grid with their own electricity meters and the average electricity 

consumption of a household is about 127,000 VND/household/month. 

46. Use of water for cooking, living and production: Out of 58 surveyed households, 

30.7% of households use lake water for living and cooking; 54.6% use water from drilled or 

dug well and 14.7% use storm water. 

47. Use of toilets: Out of 58 surveyed AHs, 84.7% of households have their own toilets 

and 15.3% do not. In the project area, most of the households use two-compartment toilets 

and ash toilets, the rate of using the septic tank is only 37%. 

48. Waste collection: Currently, there is waste collection system in subproject communes 

and it still works quite effectively once a week. In other communes without this system, 

people often throw rubbish into streams, rivers or their gardens. 
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4. PRINCIPLES AND POLICIES FOR COMPENSATION, ASSISTANCE AND 

RESETTLEMENT 

49. All affected people identified in the project area prior to the cut-off date of the baseline 

survey (BLS) will be entitled to compensation for affected properties and other assistance to 

help them improve or at least maintain their living, income and production capacity as prior to 

the project. Cut-off date is the date on which the competent authority releases land recovery 

notice for the project (Clause 1, Article 67, Land Law 2013) prior to conducting DMS at each 

subproject/component. A census will be conducted before the cut-off date to list all potential 

affected households. Who encroaches on or creates new property (upgrade, build new 

house/structure, plant new trees) in the subproject area after the cut-off date will not be 

entitled to compensation or any other assistance. 

50. Based on feasibility studies, baseline survey, initial social impact assessment, 

assessement of resettlement impact, affected people and assets and other impacts through 

IOL. Based on the policy objectives, harmonized land acquisition and resettlement policies 

and legal regulations, rights of each affected group are mentioned in the entitlement matrix 

below. 

. 
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Table 4. 1: Matrix of Entitlements 

Type of 

Loss/Impacts 
Application Entitlements Implementation Arrangements 

1. Production 

land
5
 

(Agricultural 

land, garden, 

pond) in or out of 

residential land. 

Legal land users  

1.1. Marginal loss (< 20% of land 

holding or < 10% for vulnerable 

group) The remaining area of 

affected plot is still economically 

viable for use or meets the expected 

personal yield. (65 HHs) 

Cash compensation at replacement cost (free 

from taxes and transaction costs) for the affected 

area of the land.  

- Affected households to be notified at 

least 90 days before land recovery by the 

Project.   

- The owner of land will hand over the land 

within 20 days (in accordance with 

applicable laws at the project time) from 

the date District Compensation Board fully 

pays compensation for land.  

 1.2. Loss of no less than 20% or no 

less than 10% for vulnerable groups 

(2 HHs) 

Land for land compensation should be as the 

preferred option. If land is not available, or at the 

PAP’s choice, cash compensation can be 

provided for the lost area at 100% of land 

replacement cost. The PAP will be provided with 

the additional rehabilitation measures to restore 

the lost income sources.   

- Other assistance options are decided by 

each province/city based on local 

conditions.   

- Affected households to be notified at 

least 90 days before land recovery by the 

Project.  

- The owner of land will hand over the land 

within 20 days from the date when the 

District Compensation Board has paid 

compensation and other allowances in full.  

- For poor, vulnerable and severely 

affected farmers, including landless, 

allocation of arable land equal to per capita 

arable land in commune, or if there no land 

available for allocation or, on the PAPs 

request through informed choice, 

training/rehabilitation programs will be 

provided to at least restore, if not improve, 

their income and living standards. 

Land Users with temporary or leased 

rights to use land (21 HH) 

Cash compensation at the amount corresponding 

to the remaining investment on the land 

 

                                                 
5 The sub-categories of productive land such as agricultural, forestry, garden, aquaculture and pond will be compensated at different rates.  These will be specified and detailed in the Resettlement Action Plan (RAP) to 

ensure the compensation is reflective of current rates and takes into account geographic variation.  Land on which businesses are located will be compensated as detailed in the section on relocation of business. 



IAC | 33  

Type of 

Loss/Impacts 
Application Entitlements Implementation Arrangements 

2. Residential 

land 

2.1. Marginal loss (i.e., land is still 

viable for use and not requiring 

relocation. (10 HHs) 

Compensation for loss of land in cash at (i) 

replacement cost to the legal and legalizable land 

users; (ii) a financial assistance of an agreed 

amount to the land users not having recognizable 

land use right. 

If PAPs have to rebuild their houses, they will 

receive a house rental allowance for 3 months in 

recognition of the time needed to rebuild their 

houses. 

- Affected household to be notified at least 

180 days before land recovery by the 

Project.  

- The owner of land will hand over the land 

within 20 days from the date when the 

District Compensation Board has paid 

compensation in full.  

3. Crops and 

Trees, 

aquaculture 

products 

 

 

Owners regardless of tenure status. 

(88 HHs) 

 

For annual and perennial standing crops or trees, 

aquaculture products regardless of the legal status 

of the land, compensation in cash will be paid to 

the affected persons, who cultivate the land, at 

full replacement cost in local markets to ensure 

the compensation is sufficient to replace the lost 

standing crops, trees or aquaculture products. 

PAPs will be given notice several months 

in advance of acquisition. Crops grown 

after the cut-off date will not be 

compensated. 

4. Public 

structures 

Loss of, or damage to assets  

(9 CPCs) 

 

Either in (i) cash compensation to cover the cost 

of restoring the facilities or (ii) in kind 

compensation based on the negotiation between 

District Compensation Board and owners of 

assets. 

For public structures, the displacement will 

be carried out by the owners prior to the 

work commencement.  

5. Loss of 

Income/ 

Livelihood due 

to loss of 

productive land 

Impacts due to permanent loss of 

20% or more of their total productive 

land or where <20% land affected 

but the remaining land is rendered 

unviable. 

(Legal, legalizable land users and 

PAPs with lease agreement over the 

affected land) 

(2 HHs) 

 

 

 

 

- Allowance for livelihood stabilization: Affected 

person will be compensated with 30kg of 

rice/person/month, including:  

(a) : Affected households losing 20% to 70% of 

their agricultural land will be assisted for 6 

months if the remaining land is viable for 

continued use, and for 12 months in case the 

remaining land is rendered unviable and entire 

land is acquired by the project. In some special 

cases, in extremely difficult areas, the assistance 

may be given up to a maximum of 24 months.  

(b) Affected households losing more than 70% of 

their agricultural land acquired will be assisted 
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Type of 

Loss/Impacts 
Application Entitlements Implementation Arrangements 

 

 

 

 

 

 

 

 

  

for 12 months if the remaining land is viable for 

continued use and for 24 months in case the 

remaining land is rendered unviable and entire 

land is acquired by the project. In some special 

cases, in extremely difficult areas, the assistance 

may extend to a maximum of 36 months; In 

addition, these PAPs will be targeted for 

livelihood restoration program;  

(c) households affected by loss of <20% of land 

and the remaining land is rendered unviable for 

continued use, the PAPs will be provided 

assistance for 12 months;  

Assistance for agricultural, garden and pond 

land in the residential area adjacent to 

residential land, but not recognized as 

residential land: Additional assistance (40% of 

the cost of compensation for the adjacent 

residential plot) for garden land and pond land; 

and (at 50% of the cost of compensation for the 

adjacent residential plot) for agricultural land.  

In case of land-for-land compensation, PAP will 

be assisted with seedlings, agricultural-forestry 

extension programs, husbandry etc. 

Job change assistance: Every PAP affected by 

loss of productive land, irrespective of the degree 

of impact, will be provided with additional 

assistance equivalent to at least 5 times the 

agricultural land price established by PPC. 

Support for vocational training and job 

creation: At least one member of households 

affected by loss of productive land will be 

entitled to vocational training and assistance in 

getting employment in the province. The PAPs 

participating in such training programs will be 

exempted from payment of tuition fees course 
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Type of 

Loss/Impacts 
Application Entitlements Implementation Arrangements 

will be paid directly to the vocational training 

centers. After finishing training courses, they will 

be given priority to be recruited in local 

manufacturing industries. 

6. Allowances/ 

Assistance for 

Vulnerable 

Households  

Loss of land and on-land assets  

Affected vulnerable groups 

regardless of severity of impacts. The 

vulnerable groups were defined as in 

Terms of Terminology (15 HHs) 

 

Specific assistance to vulnerable groups would be 

as follows: 

- For landless households, assistance through 

provision of an apartment that PAP can either pay 

in installment to buy or rent it for living. 

- Policy HHs: (i) Relocated Households that 

include heroic mothers, heroic armed force, 

heroic labor, war veterans, wounded or dead 

soldiers families will be provided with support as 

regulated by the PPCs; (ii) Poor Relocated 

Households or Poor Households where 20% or 

more of their productive land is affected or where 

<20% land is affected but the remaining land is 

rendered unviable and to be certified by local 

authority. 

- Other vulnerable groups affected by the 

Project, whether they have to relocate or not, 

(female headed households with dependents,  

households with disabled persons, elderly without 

any source of support, ethnic minority 

households) will get the same support given to 

poor households in accordance with the 

provincial policy.   

- These households are entitled to take part in 

Income Restoration Program 

- Allowance for policy households as per 

Government regulation (heroic mothers, 

wounded, dead soldiers). If the household 

is eligible to more than one additional 

support allowance for the vulnerable 

people, only one package with the highest 

value will be applied. 
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Type of 

Loss/Impacts 
Application Entitlements Implementation Arrangements 

6. Temporary 

impacts 

HHs with lost income due to water 

loss during reservoir/dam 

rehabilitation  

 

Full payment for all losses at replacement cost; 

Priority of participation in agricultural extension, 

and other assistance of the locality. 

During construction period the number and 

magnitude of impact will be identified and 

provided with compensation/assistance as 

per RPF. 

 

People to be assisted must be specified and 

consulted fully. 

7. Other 

impacts 

may be 

identified 

during 

implement

ation 

Individuals, organizations in the 

project area (9 CPCs) 

Entitlements to compensation and other 

assistance would be provided in accordance with 

the compensation policy. 

Secondary impacts on production and business or 

PAPs isolated from access to resources 

temporarily have to be compensated and 

supported in accordance with RAP.  

In case of impacts on livelihoods of PAPs, 

the contractors, construction units have to 

agree with the households on payment for 

disruption of business. 
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5. ELIGIBILITY CRITERIA AND ENTITLEMENTS 

5.1.      Affected people (AP) 

51. Project affected people are those who are directly affected by the Project through the 

loss of land, residences, other structures, business, assets, or access to resources, specifically:  

 People whose agricultural land will be affected (permanently or temporarily) by the 

Project;  

 People whose residential land/houses will be affected (permanently or temporarily) by 

the Project; 

 People whose leased houses will be affected (permanently or temporarily) by the 

Project; 

 People whose businesses, agricultural activities, occupations, or places of work will be 

affected (permanently or temporarily) by the Project; 

 People whose crops/ trees (annual and perennial) will be partially or entirely affected 

by the Project;  

 People whose other assets or access to those assets will be partially or entirely affected 

by the Project; and 

 People whose livelihoods will be affected (permanently or temporarily) due to 

restriction of access to protected areas by the Project. 

 People whose face water shortage for irrigation during construction 

5.2.        Identification of Vulnerable Groups or Households 

52. Through initial quick socio-economic surveys, vulnerable groups will typically 

include: 

 Poor and near poor households as identified by MOLISA and according to local 

regulations;  

 Poor landholders that have limited productive land (this will be determined by the 

minimum amount of farm land needed to be a viable farmer in the project area);   

 Ethnic minority housholds;
6
    

 Mentally and physically handicapped people or people in poor physical health; infants, 

children and women without assistance; poorest female headed households; 

 Poor female-headed households or female-headed households with no other assistance; 

 Other APs identified by the project management unit and who may not be protected 

through national land compensation or land titling; or 

 Any additional groups identified by the socio - economic surveys and by meaningful 

public consultation. 

5.3.     Eligibility 

53. The eligibility to compensation is determined by asset ownership criteria as follows:  

(i) Those who have formal legal rights to land (including customary and traditional rights 

recognized under the laws of the country. In the consideration of such cases, it is also 

                                                 
6 Any land acquistion of EMs will be in conformity with the Ethnic Minority Policy Framework prepared for the Project under regulations in 

WB’s OP 4.10 
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useful to document how long AHs have been using the land or the assets associated 

with it); 

(ii) Those who do not have formal legal rights to land at the time the census begins but 

have a claim to such land or assets provided that such claims are recognized under the 

laws of the country or become recognized through a process identified in the RAP;  

(iii) Those who do not have formal legal rights or compensation claims to the land they 

are occupying. 

54. People under item (i) and (ii) are provided compensation for the acquired land and 

other assistances. People under (iii) are provided with resettlement assistance in lieu of 

compensation for the land they occupy, and other assistance, if necessary, to achieve the 

objectives set out in this policy, if that land is occupied prior to a cut-off date established by 

the borrower and acceptable to the World Bank. People who encroach on the area after the 

cut-off date are not entitled to compensation or any other form of resettlement assistance. All 

people included in (i), (ii), or (iii) are provided with compensation for loss of owned or used 

assets other than land. 

5.4.     Entitlements 

55. Based on eligible groups, entitlements may be compensation payments and other 

forms of assistance provided to displaced persons (refer to Entitlement Matrix). 

5.5.      New HHs after the cut-off date 

56. Those households splitting from larger families after the cut-off-date who meet the 

following conditions shall be recognized as eligible AHs: 

a. Splitted from households with at least 2 couples and more than 6 people 

b. Certified by CPCs for splitted households; 

57. Newly born children, spouses of persons named in the household registration books, 

people who have completed military service, and people who have just returned from schools 

to live with the AHs from the cut-off date to the date of compensation payment will be 

entitled to compensation and support outlined in the Resettlement Policy Framework. 
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6. LIVELIHOOD RESTORATION PROGRAM 

6.1. Income Restoration and Assistance Policies 

58. When implementing the project, apart from the construction of meaningful socio-

economic structures, livelihood of AHs should be paid attention to.  

59. The objective of income restoration program is to support AHs with income loss such 

as (i) terminated/affected production and business due to loss of premises, means of 

production and (ii) changed occupations because of acquired agricultural land, etc., to earn 

similar or higher income than before project and make sure that AHs will adapt to new 

conditions at the soonest. 

60. The project ensures full compensation and assistance at replacement cost for the 

affected land, buildings and assets. Besides, policies to support income restoration for those 

AHs must be implemented as stated in the Resettlement Policy Framework of the Project. 

6.2. Participating Households 

61. According to IOL & SES results, there are 97 households affected with land, trees and 

other structures, in which 17 HHs are eligible for participate in the income restoration 

program, in detail: 

- 15 affected vulnerable households 

- 2 servely affected HHs by loss of 20% or more of their production land holding; 

6.3. Demand analysis 

62. An in-depth interview and public consultation was carred out by the Consultant for 

households participating in the income restoration program. The survey shows that out of 88 

AHs (not inclusive of 09 CPCs), there are 17 above mentioned households engaging in the 

program. The demand analysis is premented in the following table. This will be updated 

during RAP implementation. 

Table 6. 1: AH’s demand on participation in income restoration program 

No. Programs  % 

1 Vocational training 35.3% 

2 Agricultural support (cultivation and breeding) 26.5% 

3 Credit support for economic development 26.6% 

4 Others 6.6% 

5 
Total 100% 

Source: SES Survey, March 2018 

6.4.  Proposed Income Restoration Program 

Activity 1- Vocational training  

Assistance for job changing and job creation 

63. Ha Tinh Subproject will result in land acquisition, including acquired agricultural land, 

affecting lives of households, especially farmers. Thus, in addition to full compensation for 

land, affected works and assets at replacement cost, following supports are also provided: 

Support for vocational training and vocational guidance in cash:   
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64. For severely households affected by agricultural land acquisition, these households 

will be assisted at 3.0 times (300%) of agricultural land cost for the entire acquired 

agricultural land. 

Training programs on agriculture, husbandry:  

65. Discussion with local authorities in subproject communes shows that currently, in 

project communes/wards, there are many training courses on agricultural development 

organized by Agricultural Extension Center, cooperatives and Divisions of Labor, Invalids 

and Social Affairs of districts. Hence, the income restoration program for households affected 

with agricultural activities in the project area will be proposed in combination with the local 

vocational training programs for rural workers. Training courses include:  

- Training in veterinary: caring techniques and disease prevention for cattle and poultry 

- Technical transfer: planting techniques of fruit and industrial trees 

66. Besides, assistances for working-age people who are directly affected with agricultural 

production and are in need of vocational training, job change and introduction and loans are in 

accordance with Decision No.52/2012/QD-TTg of the Prime Minister, to be specific: 

67. Support for vocational training: 

- Vocational training allowance includes cost of taking the course: (i) short-term 

vocational courses (elementary level or vocational training in less than 3 months) 

under the GoV’s Scheme on Vocational Training for Rural Workers until 2020; (ii) 

Vocational training at intermediate and college levels. Vocational training schools in 

Ha Tinh province include: Vocational School in Ha Tinh Province (Address 1: 

No.454, Ha Huy Tap, Ha Tinh city, Ha Tinh province), Ky Anh Vocational 

Training Center - Ha Tinh (Address: Hung Binh street, Ky Anh town, Ky Anh 

district, Ha Tinh province), Ha Tinh Industrial Vocational College (Address: Km 

500 + 500 NH. 1A, Thach Trung commune, Ha Tinh city, Ha Tinh), Viet Duc 

Vocational Industrial School - Ha Tinh (Address: 371 Nguyen Cong Tru, Ha Tinh 

city, Ha Tinh province) 

- Support of credit loans for pupils and students is in accordance with current 

regulations. According to Decision No. 157/2007/QD-TTg dated 27/09/2007 by the 

Prime Minister, the maximum loan for a pupil, student is 800,000 VND/month 

(8,000,000 VND/ school year). Specific loan amount for each pupil, student is 

determined based on their tuition, living expense and borrower’s demand, but is not 

higher than 800,000 VND/ month. In addition, pupils, students in policy households 

or difficult households can be excempted from tuition. 

Activity 2: Job employment assistance 

68. Domestic job creation support: 

- Consulting services on apprenticeship, employment will be provided free of charge at 

the Employment Center directly under Ha Tinh Department of Labour - Invalids and 

Social Affairs; 

69. Support for contractual abroad working include: 

- 100% tuition fee of vocational training and learning foreign languages and fostering 

necessary knowledge; 

- 100% of costs for heath examination, passport, visa and judicial records before going 

abroad; 

- Daily meals during the studying time; 
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- Round-trip tickets from residence to the studying place in the distance of over 15km; 

- Loans with preferential interest rates from the Bank for Social Policies to cover 

necessary expenses for fixed-term abroad working. 

Employment introduction  

70. The Project will give priorities for capable people, regardless of men or women, 

during the project construction and operation: The Project will consider and give priorities to 

members of relocated households to work as construction workers for subproject items. 

71. In addition, there are employment centers under DOLISA in Ha Tinh province which 

are operating effectively in provision of training and employment service for local workers, 

such as, Job Service Center of Ha Tinh city (Address: No.156, Tran Phu street, Ha Tinh city. 

Telephone: 02393.851.295 – 02393.853.505). 

72. Implementation arrangements: Along with dissemination of project information 

relating to compensation, assistance, resettlement (if any) and site clearance, information on 

training programs are also provided to affected people.  

Support for Vulnerable Households 

73. These are special groups that might suffer from disproportionate impacts or 

impoverishment due to resettlement. They include poor households, policy households, 

families with meritorious services to the revolution, elderly and woman-headed households 

with dependants. They hardly become competitive on the labor market and their livelihoods 

depend on their affected land by the project. Therefore, special support programs for these 

groups should be carried out. These programs may coincide with the general assistance 

programs to all affected households but there are certain priorities for vulnerable households. 

74. Specific support policies include: 

- Giving priority to vocational training or job creation. 

- Food or material assistance for extremely disadvantageous households without 

labor capacity (combined with social welfare policies of locality) 

75.  For poor households: in addition assistance as regulations, households affected with 

land will be assisted as follows: 

- Poor AHs losing less than 10% of their land but the remaining area is not sufficient 

for cultivation will be assisted in cash equivalent to 30kg rice/person/month for 24 

months or in accordance with provincial policies; whichever is higher.   

- Other poor AHs: will be assisted in cash equal to 30kg rice/person/month for a 6 

months or in accordance with provincial policies; whichever is higher. 

- Other vulnerable groups: Female headed households with dependents, household 

with disabled persons, elderly households without any support, poor households 

and ethnic minority households will get the same support given to poor households 

in accordance with the provincial policies or assisted in cash equal to 30 kg of rice 

per person per month for 6 months; ; whichever is higher. 

Activity 3 - Credit Support 

76. In the recent years, the Vietnam Bank for Social Policy (VBSP) in Ha Tinh province 

regularly coordinated with other agencies, political and social organizations during 

implementation of credit programs to provide preferential loans to poor and policy 

households. Thanks to that, many households have pulled out of poverty, living conditions in 

Ha Tinh villages/hamlets have been improved. 
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77. Currently, Ha Tinh social policy bank has been carried out 05 credit programs 

including: loan for poor households, employment loan, labor export, loan for pupils and 

students, clean water - rural sanitation. In addition, there are loan programs for production 

development, program 135, program 33, loan for maintenance, repair of irrigation works and 

so on. 

78. Thus, livelihood restoration program, after receiving straight feedbacks and comments 

from AHs, will basically meet households’ demands. In order to maximize program’s 

effectiveness, communication activities will be continued to provide information of project as 

well as of income restoration programs during the implementation of the project and 

resettlement plan. 

79. In addition to measures mentioned above, Ha Tinh PPC will have additional support 

(if necessary) to assist households affected by land acquisition for the project to restore their 

life. 

80. Table below summarizes income restoration programs (IRPs) for AHs of Dam 

Rehabilitation and Safety Improvement project - Ha Tinh subproject. 

Table 6. 2: Income Restoration Program for AHs 

No. Income restoration 

programs 

Participants Implementation 

Agencies 

Implementation 

Schedule 

1 Support in cash for 

vocational training and 

employment orientation  

Households are affected 

with agricultural 

production land 

Site clearance 

Compensation 

Committee or 

districts LFDC 

Quarter I - 2019  

2 Training programs on  

agriculture and 

husbandry  

All affected households Agricultural 

Extension Center, 

cooperatives and 

Divisions of Labor, 

Invalids and Social 

Affairs of the 

districts 

Quarter I/2019 - 

Quarter III/2019 

3 Employment 

introduction 

All affected households Employment Service 

Center of Ha Tinh 

province 

Quarter III/2018 - 

Quarter III/2019 

4 Support for vulnerable 

households 

- Poor households 

- Policy households 

- EM households 

- Households with the 

disable 

- Elderly households  

- Female-headed 

households with 

dependents 

Site clearance 

Compensation 

Committee or 

districts LFDC 

Quarter II/2018  

5 Loan support All AHs Social Policy Bank 

of Ha Tinh province  

Quarter II/2019 - 

Quarter III/2019 
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6.5. Cost Estimate for Income Restoration Measures 

81. Results of consultations with affected households showed that households will 

continue to produce on the remaining land area and agree that the Project should: (i) support 

households to maintain their livelihood; and (ii) study compensation plan, provide reasonable 

support to local people. For 15 vulnerable households and 2 severely households , when being 

asked about their needs and jobs after land acquisition, answers are as follow: i) 8 household 

asks for financial support and farming techniques to continue their farm work on their 

remaining land; ii) 9 households wish to be supported in vocational training and employment 

introduction for working-age members without stable employment. 

82. As initial assessment, cost for income restoration program is estimated about VND 

51,000,000, including vocational training and management costs. The costs will be funded 

from local budget and are included in costs for the Project’s compensation and site clearance. 

Table 6. 3: Cost estimate for Income Restoration Program for AHs 

Programs (*) Estimated costs Notes 

1. Vocational training  

VND51,000,000 

(17 HHs x 

VND3,000,000 per 

HH) 

 

This is estimated cost for 17 

affected households who want to 

participate in vocational training 

2. Loans for production and 

business. 

Based on SES surveys, about 

26,6% surveyed households 

want to be provided with loans 

with an amount of VND 30 

million/HH  

This is excluded in 

the compensation 

and resettlement 

plan. 

Costs for the item will be funded 

and managed by or from credit 

organizations of Ha Tinh province. 
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7.  PUBLIC CONSULTATION AND INFORMATION DISCLOSURE  

7.1.      Objectives of Public Consultation and Information Disclosure 

83. Information dissemination to people affected by the project and involved agencies is 

an important part in the course of project preparation and implementation. Consultation with 

affected persons and their active participation will reduce potential conflict and risk of project 

delay. This also enables to design a resettlement and rehabilitation program as a general 

development program, in accordance with needs and priorities of affected people, as a result, 

it will maximize economic and social efficiency of investment. Objectives of information 

disclosure and public consultation include: 

a) Ensure that all affected persons and stakeholders will be involved in making decisions 

on involuntary resettlement related issues; 

b) Minimize adverse impacts caused by involuntary resettlement; 

c) Avoid potential conflicts during project implementation. 

84. AHs need to be fully informed and consulted in selected areas for resettlement and 

compensation and assistance plans. Consulting APs is the start of all resettlement activities. 

Aps are afraid that they might lose their livelihood and communities, or that they are not well 

prepared for complex negotiations on entitlements. Being involved in the resettlement 

planning and management will provide them with opportunities to participate in making 

decisions relating to their lives. Resettlement without consultation may lead to an 

inappropriate and ineffective strategy. If affected persons are consulted promptly, all project-

related conflicts can be timely resolved.  

85. Following points should be focused on encouraging stakeholders involved in the 

consultation process: 

a. Identify and encourage all stakeholders, and especially affected persons to get 

involved in consultation and participation; 

b. Develop strategies for stakeholders to participate in the planning, monitoring, 

implementation and evaluation; 

c. Explain the strategy and details of information dissemination, and establish procedures 

to allow affected persons to negotiate their entitlements; 

d. Attract stakeholders to get involved in making decisions at different stages of project 

(e.g. compensation mechanism, consultation of affected persons about compensation 

progress and implementation, etc.); 

e. Set up the schedule for activities such as information provision, compensation level 

and method, entitlements, location and relocation plan; 

f. Establish grievance redress procedures 

7.2.      Procedures of Consultation and Participation  

86. Responsible agencies: AHs will be informed by Ha Tinh PMU of responsibilities of 

organizations/ agencies and local authorities relating to resettlement, names and functions of 

local government staff along with telephone numbers, address and working time. 

87. Implementation procedures: AHs will be informed of the expected procedure of 

important resettlement activities and construction can only start after relocation activities are 

finished and all affected persons move out of the project area. It is necessary to emphasize that 

after receiving compensation for their lost property, AHs must quicky relocate as stipulated. 

The CRCs at all levels will be provided with maps, diagrams and statistics of impact 

magnitude and the implementation plan. 
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88. Information disclosure: The RPF will be disclosed for affected persons and community 

in public places such as Ha Tinh PMU, DPCs, CPCs and even at community households in 

residential areas. 

89. After being approved by the PPC, RAP will be disseminated in public places such as 

Ha Tinh PMU, DPCs, CPCs, and on the websites of World Bank in Hanoi and Washington 

D.C.  

7.3.       Public Consultation 

90. During the project preparation, information disclosure and public consultation are to 

collect information to evaluate resettlement impacts and figure out recommendations on 

selected options. This will minimize or eliminate potential negative impacts on local residents 

and cope with problems arising during project implementation.  

91. Methods of information disclosure and public consultation include participatory rural 

appraisal (PRA) and consultation with stakeholders through visits to affected households, 

public meetings, group discussions, focus group discussion and socio-economic survey. 

7.4.       Public Consultation during the Preparation Phase   

92. During project preparation, local authorities at all levels have been informed of the 

proposed project and its objectives and activities. They have been consulted and actively 

involved in discussions about their preferred development demands and the project’s 

objectives. AHs have been consulted about project’s impacts and measures to minimize the 

negative impacts and to enhance community’s benefits. Local authorities have also been 

advised of agreements and commitments of the implementation of the resettlement policy. 

93. Ha Tinh PMU, with the assistance of resettlement consultants, has conducted 

consultations on compensation and resettlement with stakeholders, including officials from 

CPCs, community leaders and local people in the affected area. 

94. In mid-March 2018, Ha Tinh PMU sent a Dispatch and Public Consultation Plan to 

project wards/communes to request local authorities to coordinate and invite affected 

households to public consultation meetings to ensure their full and effective participation.   

95. In the end of March 2018, public consultation were also conducted in subproject 

wards/communes to notify and consult local people and community on the project's policies 

and their entitlements. Specific programs are summarized below.  
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Table 7. 1: Public Consultation on Land Acquisition and Resettlement 

No. Location Time of consultation 
No. of 

participants 
Participants Contents 

1 At office of Ha Tinh PMU 8h - March 26, 2018 

 

6 

 

- Representatives of 

local authorities and 

organizations: Farmer 

association, Women’s 

Union, Fatherland 

Front, Youth’s Union, 

etc. 

- Representatives of 

AHs 

- Representatives of 

Ha Tinh PMU 

- Representatives of 

Consultant 

 

1. Description of the Project 

- Introduction about the 

project (objectives, 

locations, scale and plan of 

the project, etc.); 

- Technical proposal of the 

project; work items to be 

implemented in 

wards/communes; 

- Policies related to 

compensation, support and 

site clearance/ resettlement 

of GoV, WB and the 

Project. 

2. Public consultation about 

resettlement issues and 

options to arrange 

resettlement for displaced 

HHs; 

2 

 
Head Office of Son Mai CPC 13h30 - March 27, 2018 37 

3 Head Office of Ky Trinh ward PC 14h March 27, 1818 40 

3 Head Office of Ky Bac CPC 8h00 - March 28, 2018 43 

4 Head Office of Ky Phong CPC 14h00 - March 28 41 

5 Head Office of Ky Thinh ward PC 8h00 - March 29, 2018 6 

6 Head Office of Son Le CPC 8h00 - March 30, 2018 42 

7 Head Office of Son Tien CPC 8h00 - March 30, 2018 46 

8 Head Office of Son Mai CPC 14h March 30, 1818 34 

9 Head Office of Huong Tho CPC 14h March 30, 1818 43 

                                                                      (Source: Resettlement Survey, March 2018) 
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96. Results of public consultation with local people showed that in the project area, people 

are quite active in expressing their opinions about project implementation. Consultation 

results are shown in the table below: 
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Table 7. 2: Results of public consultation meetings with prioritized work items under the Subproject  

No. 
Components/ 

Works 
Location Public opinions Feedback from the Project Conclusion 

a 
Khe Buom 

dam 

 

Huong 

Tho 

commune 

Local authorities and people agree 

with the project and expect the project 

to be implemented soon in Huong Tho 

commune to ensure the supply of 

irrigation water, however the 

subproject can affect people’s lives 

during construction and rehabilitation 

period. 

In addition, it is necessary to early 

publicize satisfactory compensation 

and assistance policies. 

To minimize impacts on crops, the 

construction period should avoid 

period from September to December, 

hence the proposed time of water 

supply must be reasonable. 

The project will receive comments 

from the villagers and prepare 

plans to minimize affects to 

environment and local households. 

The compensation policy for AHs 

will be implemented in accordance 

with the policies of the GoV and 

donors. In addition to 

compensation payment, AHs will 

receive additional support such as 

livelihood restoration and job 

change. 

100% of participants in 

consultation meetings agreed 

to support the project 

implementation. AHs are 

willing to participate in site 

clearance for the project 

implementation. 

 

b 
Ba Khe 

Reservoir 

Ky Bac 

commune 

Local authorities and people agree 

with the project and expect the project 

to be implemented soon.  

Positive impact is to supply water to 

production and cultivation activities. 

In the construction process, some 

negative impacts might appear such as 

dust, noise and temporary water 

shortage; or social disorder due to 

influx of workers from other places. 

Transportation time must be 

reasonable to minimize the impact on 

local living. 

The project partner will receive 

comments from the villagers and 

make the plans which affect the 

households at lowest level as 

possible. 

Prior to conducting work at 

locality, the project implementation 

unit will make a notification as 

well as a detailed work plan to 

send to the locality. 

The compensation policy for AHs 

will be implemented in accordance 

with the policies of the GoV and 

Donors. In addition to 

compensation for land and on-land 

All delegates participating in 

the project consultation 

meetings in localities agreed 

to support the project 

implementation 
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No. 
Components/ 

Works 
Location Public opinions Feedback from the Project Conclusion 

assets, AHs will receive additional 

support such as life subsistence, 

job change and so on. 

The project would like the local 

authorities and people to cooperate 

and support the project to ensure its 

implementation schedule. 

c 
Nuoc Xanh 

Reservoir 

Ky Phong 

commune 

Local people expect the project to be 

implemented soon to ensure water 

resource for domestic activities and 

irrigation in the area of 400 HHs along 

with dyke, contributing mitigation of 

flood, protection of lives and 

properties of local people. 

It is recommended that the project be 

carried out before the rainy season to 

ensure water level in the project. 

Some affected households need to 

agree and support the project 

implementation. 

At the same time, the pump is needed 

for water supply for rice to maintain 

its productivity 

Prior to conducting work at 

locality, the project implementation 

unit will make a notification as 

well as a detailed work plan to 

send to the locality. 

The compensation policy for AHs 

will be implemented in accordance 

with the policies of the GoV and 

Donors. 

The project unit would like the 

local authorities and people to 

cooperate and support for the 

project so that the project can be 

completed on schedule. 

100% of participants in 

consultation meetings in 

localities agreed to support 

the project implementation. 

AHs are willing to participate 

in site clearance for the 

project implementation. 

 

d 
Loi Dong 

Reservoir 

 

 

Ky Thinh 

ward 

Ky Trinh 

ward 

Local people and authorities agreed 

with the rehabiliatation of Loi Dong 

Reservoir. In the process of 

construction, there are many arised 

issues. At present, there are many 

households living on dykes and lakes. 

And the rehabilitation and dredging of 

lake bed must be done as regulated. 

Loi Dong Reservoir provides water for 

Prior to conducting work at 

locality, the project implementation 

unit will receive a notification as 

well as a detailed work plan to 

send to the locality. 

The project unit would like the 

local authorities and people to 

cooperate and support for the 

project to ensure its 

100% of participants in 

consultation meetings in 

localities agreed to support 

the project implementation. 

AHs are willing to participate 

in site clearance for the 

project implementation. 
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No. 
Components/ 

Works 
Location Public opinions Feedback from the Project Conclusion 

about 40 hectares, in the project area 

there are more than 30 households 

nearby, access roads should be 

constructed for production purposes. 

Households need to receive adequate 

compensation for crops. 

implementation schedule. 

e 
Da Den 

Reservoir 

Ngoc Son 

commune 

Local people and authorities agreed to 

implement the project and will try to 

overcome difficulties caused by the 

project. 

The duration of the subproject should 

be appropriate to the cropping season 

of the people, which has the least 

impact on the crop. 

Da Den Reservoir provides water for 

about 25ha of rice, so it is necessary to 

minimize the impact during 

construction to paddy field. 

There is a need of policies to support 

households affected by the 

construction in agricultural 

production. 

Construction time could be from 

March to April every year 

Agricultural production of households 

will be affected for about 1 or 2 years, 

so policies to support and restore 

livelihoods of local people are 

necessary when construction starts.  

Prior to conducting work at 

locality, the project implementation 

unit will make a notification as 

well as a detailed work plan to 

send to the locality. 

The project unit would like the 

local authorities and people to 

cooperate and support for the 

project to ensure its 

implementation schedule. 

100% of participants in 

consultation meetings in 

localities agreed to support 

the project implementation. 

AHs are willing to participate 

in site clearance for the 

project implementation. 

 

f 
Khe Co 

Reservoir 

Son Le 

commune 

Local people completely agreed with 

the project, because it ensures the lives 

of people near the dam and flood 

Prior to conducting work at 

locality, the project implementation 

unit will make a notification as 

100% of participants in 

consultation meetings in 

localities agreed to support 
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No. 
Components/ 

Works 
Location Public opinions Feedback from the Project Conclusion 

spillway. 

It is recommended to support the 

construction of access road to the dam 

because in the event of broken dam, 

10 households will be affected.  

In the process of construction, 

problems or incidents will be solved 

jointly. 

In the process of construction, affected 

crop and land should be satisfactorily 

compensated for households. 

well as a detailed work plan to 

send to the locality. 

The project unit would like the 

local authorities and people to 

cooperate and support for the 

project to ensure its 

implementation schedule. 

the project implementation. 

AHs are willing to participate 

in site clearance for the 

project implementation. 

 

g,  
Khe De 

Reservoir 

Son Mai 

commune 

In case of water shortage due to 

construction, it is necessary to ensure 

the water supply for cultivation. 

It is recommended that the PMU 

expand the access road for people 

living near the dam 

The PMU should work closely with 

local authorities to address issues such 

as environmental pollution, traffic 

works. 

It is recommended that the PMU 

inform and consult with people before 

the project completion and handover. 

Prior to conducting work at 

locality, the project implementation 

unit will make a notification as 

well as a detailed work plan to 

send to the locality. 

The project unit would like the 

local authorities and people to 

cooperate and support for the 

project to ensure its 

implementation schedule. 

100% of participants in 

consultation meetings in 

localities agreed to support 

the project implementation. 

AHs are willing to participate 

in site clearance for the 

project implementation. 

 

I, 
Khe Nhay 

Reservoir 

Son Tien 

commune 

The works should be supervised and in 

good quality; the degraded spillway is 

frequently flooded in the rainy season, 

affecting the safety and lives of 

people. 

If  land, trees, crops and structures are 

affected by the construction, 

reasonable compensation is needed 

Prior to conducting work at 

locality, the project implementation 

unit will make a notification as 

well as a detailed work plan to 

send to the locality. 

The project unit would like the 

local authorities and people to 

cooperate and support for the 

100% of participants in 

consultation meetings in 

localities agreed to support 

the project implementation. 

AHs are willing to participate 

in site clearance for the 

project implementation. 
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No. 
Components/ 

Works 
Location Public opinions Feedback from the Project Conclusion 

and at the same time there must be 

agreement between the commune and 

households. 

It is necessary to choose the 

reasonable construction time, from 

January to June (dry season), not the 

rainy season, which can affect the 

construction. 

project to ensure its 

implementation schedule. 
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97. After the survey, a meeting was organized with local authorities to report all 

survey/consultation results. At the same time, other related information were collected, 

advantages and disadvantages, lessons learnt and proposed measures were discussed and 

addressed in the resettlement plan and monitoring indexes were established for next steps. 

7.5. Consultation during project implementation   

98. During the project implementation, Ha Tinh PMU, with the support from the 

Consultant, shall undertake following tasks:  

(i) Provide information to stakeholders at all levels throughout training courses. 

Provide detailed information on project policies and implementation procedures. 

(ii) Organize information dissemination and consultation to all affected persons during 

project implementation. 

(iii) After DMS results are available, update compensation rates in updated RAP. DRC 

will reconfirm the scale of land acquisition and impacts on properties based on 

consultation and complete the compensation plan for each affected household.  

(iv) The compensation plan finalizes affected assets and entitlements of households. 

IOL minute must be signed by affected persons to demonstrate their concurrence 

with the evaluated results. Any questions of affected persons about the 

compensation plan must be recorded at this time. 

(v) Resettlement options should be given to all displaced people (a) to inform them of 

resettlement options (a clear explanation of each option will be given), (b) to 

request them to confirm their choice and their preliminary assessment of 

resettlement site, and (c) to propose PAPs to clarify services that they are using 

such as education/medical/market and distance of access to those services to ensure 

development of future infrastructure services. 

(vi) Consult affected people about their desires for the restoration plan. This will be 

applied for severely affected and vulnerable people. CRC will inform affected 

persons of the plan and their entitlement to technical assistance before asking about 

their demands for support. 

7.6.       Public consultation 

99. Public consultation: During preparation of detailed compensation plan/training and job 

change plans, Ha Tinh PMU or City/District CRC will organize community meetings at each 

affected commune to provide PAPs with additional information and give them an opportunity 

to openly disscuss about resettlement policy and procedures. Invitations will be sent to all 

affected persons prior to the meeting. The purpose of this meeting is to clarify updated 

information at that time and create opportunities for affected people to discuss concerned 

issues and information. In addition to notification letters, other measures of information 

dissemination to affected people and the public such as posters in prominent places, in CPCs’ 

offices or via local radio and newspapers. Both men and women of affected households as 

well as community members who are interested in the Project are encouraged to participate. In 

the meeting, there will be explanations about the Project, rights and entitlements of 

households, and it will be an opportunity for them to comment and question. Similar meetings 

will be organized periodically throughout the project cycle. There must be meeting minutes 

signed by CPC committees, representatives of Communal Fatherland Front and those with 

acquired land.  

7.7.       Community meetings  

100. A public meeting will be held in each ward/commune before detailed design to 

provide AHs with additional information and an opportunity to openly discuss about 



IAC | 54  

resettlement policies and procedures in each affected commune. An invitation will be sent to 

all AHs before the meeting in their area. This meeting is to clarify disclosed information and 

to allow them to discuss issues and obtain clarification. In addition to the invitation letter, 

other means will be used to inform AHs and publicity such as posters in prominent locations. 

Radio and newspapers will also be used to publicize related information. These 

announcements and notices will include time, location and participants. Both men and women 

from affected households will be encouraged to attend, as well as other interested people.  The 

meeting will explain  the  project information, and households’ rights and entitlements and 

allow local people  to ask questions. Such meetings will be conducted periodically during 

project implementation. 

101. Relevant information will be given to the AHs at the meetings (verbally, graphically, 

and/or on printed leaflets). Leaflets will be available at offices of project 

districts/city/communes/wards. The meetings are proposed to be implemented according to 

the following forms. 

(i) Explanations in verbal and visual format, including written information and 

drawings of the proposed design for subproject works; 

(ii) AHs can question, comment and are encouraged to contribute their opinions for the 

restoration plan. 

(iii) District/City LFDCs will establish a complete list of all AHs at the meetings.  

(iv) District/City LFDCs will make a complete record of all questions, comments, 

opinions and decisions that arise during consultation and meetings, and prepare a 

report of all meetings to Ha Tinh PMU. 

102. Following information will be given to AHs: 

(i) Project components and subprojects. This includes places where they can obtain 

more detailed information about the Project. 

(ii) Project impacts. Impacts on local people in the affected areas of the project, 

including explanations about the necessity of land acquisition for project. 

(iii) AHs rights and entitlements. These will be defined for AHs. A cut-off date will be 

announced to identify eligibility. The rights and entitlements for different impacts 

on AHs, including for those losing businesses, jobs and income, will be explained. 

Available options include for land-for-land and cash compensation, options 

regarding reorganizing and individual resettlement, provisions and entitlements to 

be provided for each AH, entitlement to rehabilitation assistance and opportunities 

for project-related employment will all be discussed and explained. 

(iv) Grievance redress mechanism.  AHs will be informed that project policies and 

procedures are designed to ensure that their pre-project living standards will 

restored. AHs will also be informed that if there is any confusion or 

misunderstanding about any aspects of the Project, the resettlement committee can 

help resolve problems.  If they have complaints about land acquisition, 

compensation, resettlement, and restoration process, including offered 

compensation rates for their losses, they have the right to make complaints and to 

have their complaints heard. AHs will receive an explanation about how to access 

grievance redress procedures. They will be given information with contact details of 

local offices for grievance redress. 

(v) Right to participate and be consulted.  The AHs will be informed of their right to 

participate in the resettlement planning and implementation. AHs will be 

represented in District’s resettlement committees, and this representative will be 
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present in every meetings of commune/district/provincial committees so that their 

participation in all aspects of the project is assured. 

(vi) Resettlement activities. AHs will be explained about compensation calculations 

and payments; monitoring procedures including interviews with a sample of AHs; 

relocation; and preliminary information about procedures relating to civil works.  

(vii) Responsibilities. AHs will be informed of organizations and authorities involved in 

resettlement and their responsibilities, as well as names and positions of responsible 

officials with phone numbers, office locations, and working hours if available. 

(viii) Implementation schedule. AHs will receive the proposed schedule for main 

resettlement activities and informed that civil works will only start after all 

resettlement activities and clearance are completed. It should be clarified that they 

will move only after receiving full compensation for their lost assets. 

Implementation schedules will be provided to resettlement committees at all levels. 

103. Project Leaflet. Project Leaflet including project information will be prepared and 

handed out to AHs in project preparation and implementation stages to ensure that they are 

aware of project benefits. The project leaflet will provide details of the compensation and 

assistance policies in this RPF to propose social impact mitigation measures in case of land 

acquisition and site clearance by the subproject.  

7.8.       Information disclosure 

104. As requested by WB, a Resettlement Action Plan of the subproject will be disclosed in 

Vietnamese at local level, especially in the office of Ha Tinh PMU, DPCs, CPCs, Ha Tinh 

provincial portal and World Bank’s website before and after being approved by the Ha Tinh 

PPC.   
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8. GRIEVANCES AND REDRESS MECHANISM 

8.1.  Responsibilities 

105. Agencies responsible for grievance redress during site clearance and compensation 

includes DPCs, departments and relevant agenciees, site clearance compensation council at all 

levels, CPCs of affected area, organizations in charge of compensation and site clearance for 

project construction and Ha Tinh PMU. Depending on functions and responsibilities of each 

level, grievance redress mechanism will be defined according to legal regulations.  

106. To ensure that affected households can present complaints related to compensation, 

assistance and resettlement, detailed grievance mechanism will be established for the project. 

The objective is to quickly and properly address complaints of affected households. The 

mechanism will be simplified, transparent and equal. By resolving complaints at each level, 

project implementation will be more efficient. Those whose land is acquired, if not agree with 

compensation, assistance and resettlement options, can make complaint in accordance with 

the law.   

107. The grievance redress relating to compensation and assistance, clearance and 

resettlement, redressing grievance responsibilities, validity and procedures shall comply with 

provisions of Article 204 of the Land Law 2013, Articles 89 and 90 of Decree No. 

43/2004/ND-CP dated 15 May 2014 of the GoV on the implementation of the Land Law.  

108. In cases related to administrative decisions on land management, procedures to 

address grievances, complaints, recommendations will comply with Law on Complaints 2011 

and Circular No. 02/2016/TT-BTP dated 01 February 2016 of the Ministry of Justice.  

8.2. Grievance Redress Mechanism 

109. All inquiries and complaints from APs about entitlements, compensation policies, 

compensation rate, land acquisition, resettlement and restoration programs will be recorded 

and addressed by competent authorities. Local social organizations such as Fatherland Front, 

Farmers' Association, Women’s Union, Reconciliation Council, etc. will participate actively 

in grievance redress.  

110. The project will also establish a grievance panel that independent from the District 

compensation board, consist of the district leader, the social safeguards of PMU ( 1- 2 

persons), mass organization/civil society/CBOs/NGOs (1 -2 persons), Lawyer 

Union/associations... and AHs representatives in order to ensure the equity for AHs in 

grievances Redress Procedure. The Grievance Panel function cost  will be covered from 

project compensation’s administration cost. The PMU’s monthly monitoring report of 

compensation and clearance tasks and/or written complaints (if any) will be provided to the 

panel timely for mediation and resolving timely as well as to allow the panel to monitor all 

complaint their resolving process.  

111. The grievance procedures consist of four steps as follows: 

Step 1: Complaints from APs are sent to the LFDC, or to CPCs, or to the PMU. The PMU 

will coordinate with relevant district authorities to solve these complaints.  

Land fund development center and/or CPCs shall be responsible for settling these complaints 

within 30 days. For complicated cases, redressing time may be longer but mut not exceed 45 

days from the date of complaint receipt.   

The independent grievance panel will, at atep 1 conduct community consultaion meeting and 

or face to face discussion, for mediation. If it is impossible to solve these complaints at the 

aforementioned step, the Grievance Panel will, at step 2, propose the solutions to the 

complaints/grievances to the district authorities to issue complaint resolutions to the AHs 

within 15 days from the day it is lodged; 
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Step 2: If complainants are unsatisfied with judgment of the LFDC and/or CPCs, they can 

send their complaints to the District People’s from the date of complaint receipt Committee.  

Vice President of DPC is the Chairman of SCC and responsible for consideration and 

settlement of complaints of affected people with participation of relevant agencies. Time to 

settle complaints by SCC is within 45 days from the date of complaint receipt. For 

complicated cases, the processing time may be longer but must not exceed 60 days from the 

date of complaint receipt. 

In cases beyond the competence of the SCC, the complaint will be reported to the DPC for 

resolving, simultaneously notify the complainants. Site Clearance Council (SCC) is 

responsible for working with DPCs to resolve complaints within 15 days. Upon receipt of the 

settlement of DPCs, CPCs are responsible for its notification to the complainants.  

Step 3: If the AHs still do not satisfy with decisions of the DPC (Site Clearance Council) on 

their appeals, they can submit their cases to the Ha Tinh PPC. The complaint letter will be filed 

to Ha Tinh PPC. 

PPC is responsible for directing Site Clearance Council and relevant agencies to resolve 

complaints within 45 days from the date of complaint receipt. PPC shall notify complainants 

of settlement results.If trhe complaint relates to land or structure prices then they need to do 

another independent appraisal. 

Step 4: If the complainant is still dissatisfied with decisions of the PPC, the complainant can 

bring to the provincial People's Council or to the Court to be resolved according to law. 

In fact, according to the Law on Complaints 2011, complainants may submit to the court at 

any given time if they want. 

When the complainants send a complaint to the District People's Council, the People's Council 

will direct the DPC to settle the complaint. Duration of complaint resolution is 45 days from 

the date that the City People's Council receive the complaint. During the pending time of 

complain settlement, including the resolution of disputes in court, affected people must hand 

over the site to the project on schedule. Compensation and support amount will be deposited 

in a commercial bank account. 

112. The agencies responsible for complaints resolution during site clearance and 

compensation are District People’s Committees, relevant departments, CRCs at all levels and 

CPCs in affected areas. All records of complaints and resolutions are stored at the LFDCs and 

Ha Tinh PMU. Ha Tinh PMU is responsible for updating the list of complainants and status of 

complaints in internal monitoring reports. 
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9. IMPLEMENTION ARRANGEMENT 

9.1. Institutional Framework 

113. Resettlement implemention requires the participation of agencies and organizations at 

all levels. The PPC of province engaged in the Project will take overall responsibility for the 

implementation of the general resettlement policy framework and specific Resettlement 

Action Plan of their subproject. LFDCs will be established at provincial/district levels in 

compliance with provisions of Decree No. 47/2014/CP. Provisions and policies of the RPF 

and the RAP will be the legal basis for compensation and resettlement activities of the 

subproject. Agencies in charge of land acquisition and resettlement include: 

o Ha Tinh PPC 

o DPCs 

o Ha Tinh PMU  

o District/City LFDC 

o CPCs of project wards/communes; 

o Representatives of community and AHs; 

o Independent Monitoring Agency/Unit/Individual 

9.2. Responsibilities of relevant agencies 

9.2.1. Ha Tinh PPC 

114. Ha Tinh PPC is responsible to or authorizes the District/City PCs to establish and 

direct the Appraisal Board in accordance with the Project’s demands. Ha Tinh PPC or DPCs 

(if authorized) shall be responsible for: 

(i) Approve the Resettlement Policy Framework (if authorized by the Government) 

(ii) Issue announcements or authorizing the district/city PCs to announce information on 

land acquisition when the Sub-Project location has been selected 

(iii) Appraise and approving RAP after their final draft is approved by the Bank; 

(iv) Approve land acquisition and allocation in the Project; 

(v) Make final decision and releasing unit prices of compensation and assistance rates, 

and support policies towards AHs and vulnerable groups on the basis of the 

Resettlement Policy Framework and the approved RAP; 

(vi) Direct the coordination among concerned agencies and provincial departments to 

implement compensation, assistance and resettlement in accordance with the 

approved RAP; 

(vii) Fully funding resettlement activities; 

(viii) Ensuring that the resettlement activities of the Sub-Project comply with the Policy 

Framework and the approved RAP.  

(ix) Considering resettlement locations for AHs, if requested. 

9.2.2. Ha Tinh PMU  

115. Ha Tinh PMU is responsible for implementation of RAP of the Subproject. 

Accordingly, the project staff who are qualified and experienced will be appointed or assigned 

to take responsibility for environmental and social safeguards under the Subproject. They will 

be involved in training courses in relevant policies and procedures since the first stage of 

implementation. The list of personnel and their CVs as well as the above-mentioned training 
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programs should be agreed and approved by the WB. In detail, responsibilities of Ha Tinh 

PMU include: 

(i) On behalf of the Client or city to assign the specialized officials in charge of 

implementing and monitoring resettlement activities in line with the Subproject under 

the management of the PPC or DPC to prepare plans, coordinate and monitor the RAP. 

(ii) To prepare and/or update RAP in accordance with the approved Resettlement Policy 

Framework and submit it to the PPC/City PC and WB for approval before deploying 

the approved RAP. 

(iii) To guide all resettlement activities in the project town/district/commune in conformity 

with the policies and guidelines of the RAP; 

(iv) To establish model procedures/processes regarding information disclosure and 

relevant consultation organization such as sending a monthly notification to the 

communities on the Project activities; to coordinate other agencies involved in the 

RAP, implementing and monitoring resettlement activities. 

(v) To check and advise the Ha Tinh PPC on the compensation rates of land and other 

assets in coordination with other related government departments and agencies of the 

Province, based on the principles of the approved Resettlement Policy Framework; 

(vi) To coordinate, supervise, and monitor the implementation of resettlement activities in 

the Project; 

(vii) To establish a contact mechanism to ensure suitable technical assistance and logistics 

for the implementation of compensation and resettlement; 

(viii) To set up database criteria on AHs for each component as well as for the entire 

Project. 

(ix) To establish procedures on internal monitoring to supervise the compliance with the 

project policies. 

(x) To establish procedures on monitoring coordination between contractors and local 

communities, ensuring timely and prompt identification and compensation for impacts 

on public and private properties during construction. 

(xi) To select, monitor, and implement recommendations from the independent monitoring 

agency and independent valuation agency. 

(xii) To set procedures on promptly implementing necessary measures of adjustments and 

advising the project owner in handling complaints.  

(xiii) To coordinate with related agencies to provide employment related to the Project for 

AHs. 

(xiv) To take over acquired land from HHs and hand it over to construction units;  

(xv) To select and mobilize the independent valuation agency to conduct land price survey 

as a basis for Ha Tinh PPC to make decision on land prices applied to the project and 

ensure the closeness to the market price. 

(xvi) To cooperate closely with the independent monitoring agency 

(xvii) To report periodically on resettlement activities to the WB. 

(xviii) Ha Tinh PMU of Agriculture and Rural Development needs a staff who oversees 

directly working with AHs as a first step in redressing grievances. S/he will support 

the disable/vulnerable groups in appealing grievances. AHs will be free of 

administrative and legal fees arising during the grievance redressing. Further 
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information about his/her responsibilities are mentioned in Term of Reference for key 

social safeguard personnel. 

9.2.3. DPCs  

116. DPCs shall be responsible for: 

a) Steering, propaganda of organizations, individual about compensation, support and 

ressettlement. 

b) District PC will be charge of directing the district compensation council to prepare and 

implement compensation options.  

c) Work with Departments, agencies, organizations and the Project Owner for project 

implementation. 

d) Deal with complaints related to compensation, support and resettlement. 

9.2.4. District/city Compensation and Site Clearance Council 

117. Site Clearance Council (SCC) shall take responsibility for compensation and site 

clearance for the works in the city/districts, including: 

(i) Planning and implementing all daily resettlement activities within the city/district.  

(ii) Making inventories of acquired land, completing compensation lists and tables, and 

preparing sum-up tables to be submitted to competent authorities for approval and 

paying compensation directly to each affected person after receiving compensation 

funds;  

(iii) Preparing allocated land and relevant procedures for the resettlement of relocated 

HHs (if any) 

(iv) Work with relevant agency for conciliation and handling of complaints by AHs on 

compensation policy and entitlements; 

(v) If required, establish town/commune compensation board and steer their activities in 

resettlement activities. 

(vi) Pay special attention to the needs and aspirations of special groups of people (ethnic 

minorities) and vulnerable people (children, the elderly, female/single household 

heads);  

(vii) Coordinate closely with independent monitoring agencies. 

9.2.5. CPCs 

118. Coordinating closely with independent monitoring agencies: 

(i) Establishing ward-level working groups and manage their operations; assigning 

ward/commune staff to assist the District/City LFDC and Ha Tinh PMU in 

preparation off DMS for the Project, land acquisition documents, RAP and 

implementation of resettlement activities; 

(ii) Verify AHs’ legal titles or certifying their land use or transfer to meet the 

requirements of compensation;  

(iii) Support units, agencies, including Ha Tinh PMU in information disclosure and hold 

public meetings and consultations and consultation with AHs; 

(iv) Assist  units, agencies, including Ha Tinh PMU in demographic surveys, replacement 

cost surveys, detailed measurement and inventory surveys, and other resettlement 

activities; 



IAC | 61  

(v) Get involve in land acquisition and allocation, resettlement, recovery, support and 

social development support;  

(vi) Support AHs in resettlement and living subsistence.  

(vii) Inform AHs of compensation and monitoring schedule. Sign in compensation 

minutes with AHs;  

(viii) Ensure full compensation of grievance redress mechanism with AHs. Recording all 

complaints and record and file complaint documents. Support and consult with AHs, 

promptly resolve grievances.  

9.2.6. Affected People (AP)   

119. AP will be responsible for: 

(i) Coordinate with survey teams to inventory affected land and other assets as well as 

identify their entitlements; 

(ii) Participate in all phases of the RAP preparation and implementation and giving 

feedback to improve the quality of the RAP and devise solutions for implementing 

the RAP smoothly; and 

(iii) Move to new sites in a timely manner after receiving full compensation and 

entitlements. 

9.2.7. Independent Moniroting Agency (IMA) 

120. It is required to identify and hire an agency/organization or research institute 

specializing in social sciences, to conduct socio-economic surveys, monitor and evaluate the 

implementation of the RAP. Ha Tinh PMU will sign a contract with Independent monitoring 

Agency. Cost for hiring IMA to carry out independent monitoring of resettlement for the 

subproject will come from the CF. Independent Monitoring Agency (IMA) will report 

periodically on progress made and to make recommendations concerning resolving the 

problems detected in the monitoring process. 
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10. IMPLEMENTATION SCHEDULE 

10.1. Main activities 

121. To ensure the project is successfully implemented and highly efficient, the main 

activities should be established through an implementation schedule with timelines. Thereby, 

the implementation progress of work items at certain times can be evaluated. The plan should 

be mapped out from the start of the project and prolong throughout the implementation 

process and continuously to the completion phase of the project. In the Resettlement Action 

Plan, the main contents needed to be done from commencement to completion phase include:  

a. Announcement of the cut-off-date and compensation plan: all project affected 

households are fully informed of the entitlements, and policies in RAP, including the 

eligibility, entitlements, methods and compensation rate, schedules, grievances and 

redress. Project Information Booklet (PIB) will be prepared by PMU and then it will 

be distributed to affected households or announced at the meeting in population 

groups, ward, district, or in the public consultation. Besides, leaflets, posters were also 

distributed to each household, posted at public places like Ward People's Committee/ 

social, cultural houses, clinics, schools, etc. Announced land acquisition policy of the 

project, decide the investment project approval, approval of the project sdesign. 

b. Socio-economic survey in affected area. 

c. Development of the plan on development of resettlement sites. 

d. Development of the livelihood restoration measures. 

e. Compensation, support, resettlement and livelihood restoration. 

f. Assessment of the project’s impacts on affected households: One year after the project 

ended, a social- economic survey in project area will be conducted to assess the 

impacts of the project on the benefited community and the project affected households. 

The results of this survey will be served as basis for assessment of the project’s 

impacts on the community and the lessons learnt for the later project operations and 

design and implementation. 

10.2. Implementation Schedule 

122. Implementation schedule for land acquisition of the DRASIP– Ha Tinh province is 

shown in the table below:  

Table 10. 1: Implementation Schedule 

Main activities Time 

Resettlement Action Plan 

Determination of tentative project location and scope of the project’s 

impacts 

 

Quarter IV –2017 

Socio-economic survey, preliminary inventory of losses (IOL), 

public consultation with affected persons and preparing RAP 
Quarter I –  2018 

Submission of RAP to Ha Tinh PMU for review Quarter II –  2018 

Submission of RAP to WB Quarter II –2018 
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Main activities Time 

Implementation of Resettlement Action Plan 

Preparation of cadastral dossiers and land acquisition demarcation Quarter III –  2018 

Implementation of public consultation and information disclosure, 

detailed measurement survey (DMS), replacement cost survey, 

prepare detailed compensation 

Quarter III – 2018 

Compensation payment 
Fom Quarter IV–

2018 

Site clearance, relocation and restoration measures (if any) 
Quarter I/2019 –

II/2019 

Post-resettlement evaluation 
Quarter II – Quarter 

III/2019 
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11. MONITORING AND EVALUATION 

11.1. Monitoring  

123. Monitoring and evaluation activities during the implementation period and after the 

resettlement are to ensure that land acquisition and resettlement activities at district level are 

to be carried out in accordance with the regulations, guidelines specified in the Resettlement 

Action Plan. The monitoring provides all stakeholders with continuous reflections on the 

implementation of land acquisition and resettlement. This activity helps assess the actual 

successful ability and arising difficulties as soon as possible, to facilitate remedying timely in 

the project operation phase. 

124. Monitoring includes 2 following purposes: 

(i) Verify whether the project activities are completed efficiently or not, including 

quantity, quality and time. 

(ii) Assess whether these activities reach the objectives and purpose of the Project or 

not, and if not, how much do they reach.  

125. Ha Tinh PMU will hire/recruit an Independent Monitoring Agency (IMA) to regularly 

monitor and supervise the implementation of RAP. 

11.2. Internal Monitoring 

126. Internal monitoring of the RAP implementation of the Sub-project is the main 

responsibility of the implementation agency with the support of the project consultants. The 

implementation agencies will monitor the progress of RAP preparation and implementation 

throughout the quarterly progress reports.  

127. Internal monitoring aims to: 

(i) Ensure that compensation payment for affected households for the different types of 

damage is implemented according to the compensation policy agreed in the RPF and 

RAP. 

(ii) Ensure that resettlement activities are implemented according to the compensation 

policy agreed in the RPF and RAP. 

(iii) Determine whether the conversion process, income restoration measures and 

resettlement assistance are provided on time or not. 

(iv) Evaluate whether the income restoration supports have been provided or not yet and 

propose corrective measures if targets of income restoration for households are not 

achieved. 

(v) Disseminate public information and consultation procedures. 

(vi) Determine whether the complaint procedures have been followed or not and there is 

any outstanding issue needed the attention by the management level or not. 

(vii) Prioritize for interests and needs of affected people, especially poor and vulnerable 

households 

(viii)   Ensure transition between relocation, clearance and start of construction of civil 

works proceeds smoothly and that construction area will not be handed over until 

affected households have been compensated, supported and resettled satisfactorily. 

128. The implementation agencies will collect information every month from the different 

resettlement committees. A database tracking the resettlement implementation of the Project 

will be maintained and updated monthly, including redressing of grievances (if any). 
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129. The implementation agencies will submit internal monitoring reports on the RAP 

implementation as a part of the quarterly report to be submitted to the WB. The internal 

monitoring reports should contain the following information: 

(i) Number of affected persons according to types of effect and project component and 

the status of compensation, relocation and income recovery for each item. 

(ii) The allocated costs for the activities or for compensation payment and disbursed 

cost for each activity. 

(iii) List of outstanding Complaints; 

(iv) Final results on solving complaints and any outstanding issues that demand 

management agencies at all levels to solve. 

(v) Arising issues in the implementation process. 

(vi) Updated actual schedule of resettlement activities. 

11.3. Independent Monitoring 

130. Independent monitoring will be conducted by the consulting organization/ non-

governmental organization (NGO) experienced in monitoring and evaluation of the 

implementation of the socio-economic survey. The Project Management Unit will sign a 

contract with the independent monitoring organization. The implementation of project 

independent monitoring will be funded by the official development assistance (ODA) for 

project. The Independent monitoring organization will report every 6 months on the progress 

and give relevant recommendations to solve any issues arising in the process of monitoring. 

131. Objectives: The general objectives of independent monitoring are to periodically 

supply independent monitoring and assessing results on the implementation of the 

resettlement objectives, on the changes of living standard and jobs, AHs’ income and social 

foundation restoration, effectiveness, impacts and sustainability of APs’ entitlements, and on 

the necessity of mitigation measures (if any) in an attempt to bring about strategic lessons for 

making policy and planning in the future. 

132. Responsible agencies: In accordance with the World Bank’s requirements for 

consultant employment, Ha Tinh PMU will hire an IMA to carry out the independent 

monitoring and evaluation of RAP implementation. This organization is called the 

Independent Monitoring Agency (IMA) which specializes in social sciences and has 

experience in independent monitoring of RAP. The IMA should start its work as soon as the 

project implementation commences. 

133. Monitoring indicators include: 

a. Compensation payment and assistance for affected households are implemented 

according to the entitlements agreed in the RAP; 

b. Technical assistance, relocation and allowance; 

c. Income restoration and entitlements to restoration allowances; 

d. Information disclosure and public consultation; 

e.  Grievance redress procedures, results of resolving complaints; 

f. Progress of land acquisition 

Methodology and Approaches:   

Survey Sample 

134. A socio-economic survey will be required before, during and after resettlement 

implementation to provide a clear comparison of success/failure of the resettlement plan. 

Monitoring will be on a sample basis. Scale of the survey sample may cover 50% relocated 

households and severely affected households, and at least 10% of the remaining households. 

Sample survey is implemented twice a year. 

135. The sample surveys should include women, elderly, and other vulnerable groups. It 

should balance representation of male and female respondents. 
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136. Post-resettlement evaluation is implemented every 6 months, after completion of the 

resettlement activities. Independent monitoring agency will be responsible for: (i) reviewing 

the documents on compensation, assistance and (ii) work with the CRC and local authorities 

to collect necessary information and data, (iii) interviews with the people; and (iv) group 

discussions. 

Database collection 

137. The IMA will store information on monitoring of resettlement, include the results of 

independent monitoring, collect and update basic information about the affected households. 

All the collected and updated data will be submitted to Ha Tinh PMU, the managing agency 

and the World Bank. 

Monitoring report 

138. The monitoring report will be presented during the meeting between the independent 

monitoring agency (IMA) and PMU immediately after submitting the report. Solutions will be 

implemented based on the arising problems are outlined in the report and discussions. 

139. Independent monitoring reports are made before, during and after resettlement. This 

report should reflect contents: 

- Verify the internal monitoring results 

- Assess whether the resettlement objectives have been achieved or not; how income 

resources and living standards of the project affected households are restored and 

improved 

- Considering whether the entitlements of resettlement are appropriate with conditions 

of project affected households and meet the resettlement objectives or not. 

- Evaluate the effectiveness, impacts and sustainability of the resettlement; lessons 

learnt for the planning and developing the future resettlement policy.  

Post resettlement assessment 

140. In fact, this is the evaluation at a given point of time on the impact of resettlement and 

the achieved objectives. The independent monitoring will conduct an evaluation of the 

resettlement process and impacts from 6 to 12 months after the completion of all resettlement 

activities. The survey questionnaires for evaluation are used based on the database in the 

project database system and the questions used in the monitoring activities. 

141. If this evaluation determines that livelihoods of severely affected households have not 

been restored appropriately with the objectives of the project, an additional fund will be 

provided to continue support for households above. The Independent Monitoring Report will 

be not only sent to Ha Tinh PMU, but also sent directly to the World Bank for 

following/supervising the progress and effectiveness of the compensation. Or in other words, 

when a project is not finished, the World Bank will continue monitoring until resettlement 

activities as mentioned in the RAP have been implemented. When project is completed, the 

implementation completion report (ICR) will assess the achievements of the resettlement and 

the lessons learnt and will be incorporated in the evaluation of PMU. This requirement is 

stated in OP/ BP 4.12, paragraph 12.24. If this evaluation determines the objectives of the 

resettlement have not been achieved as expected, the ICR will assess the appropriateness of 

resettlement measures that could be proposed with measures in next time, include follow-up 

monitoring by the World Bank. The contents of the ICR for next part will be made based on 

the socio-economic survey of affected households, this survey was conducted at the end of the 

project (or completion of sub-project), and given the impacts of land acquisition and the 

impacts on livelihoods for affected households. 

 



IAC | 67  

12. COST ESTIMATES 

12.1.    Funding sources 

142. The budget for the implementation of the Resettlement Plan will be part of the 

counterpart fund of Government (budget from Ha Tinh PPC). Ha Tinh PPC will provide 

counterpart funds for the implementation of compensation and resettlement and will be 

included in the total investment cost of the project. 

143. Ha Tinh PMU will disburse funds for land acquisition, support and resettlement of the 

project through the City/District LFDC (District/City CRC). These agencies will be 

responsible for making compensation payment directly to affected households of the Project.  

12.2.    Pricing and Compensation for Affected Assets 

144. As required by the World Bank’s OP 4.12 on Involuntary Resettlement, Replacement 

Costs Survey (RCS) will need to be done to establish basis for calculation of replacement 

costs for all the lands/crops/structures/assets that will be affected by the Project.  

145. During the time of the subproject preparation, a quick assessment of provincial rates 

for land, structures, trees have been carried out by checking successful transactions of 

residential land, productivity for productive land; comparing with market prices for structures, 

crop and trees and seeking household perceptions of market rates. As results, the provincial 

proposed rates are basically equivalent to market prices, and acceptable to local affected 

people. So during the RAP preparation, the provincial rate is proposed to apply for calculating 

compensation cost. For detail approaches and replacement cost survey methods are 

suummurarized in Annex 1. 

146. During implementation phase, more detailed replacement cost survey will be carried 

out to update this compensation rates, and will be served as basis for compensation and 

assistances   

12.3.   Cost Estimate 

147. Cost estimate for RAP implementation includes: 

a. Cost for the compensation, assistance and resettlement: includes of the items which 

were described in the entitlement matrix and costs for income restoration programs. 

Cost for compensation/assistance of temporary impact (if identified) during 

construction period will be estimated. 

b. Cost for compensation, assistance and resettlement included costs of detailed 

measurement survey, land acquisition documentation, independent valuation cost, etc. 

It is estimated at 2% in maximum of total cost of compensation and restoration 

support. 

c. Contingency: The rate for contingency should be at about 10% of total cost of 

compensation and RAP preparation. The contingency will be used in cases of adjusted 

compensation rates due to inflation, or any adjustments during implementation of the 

approved RAP. 

148. Cost estimate for RAP implementation of the subproject is 2,275,354,800 VND, 

(equivalent to 100,235.89 USD).  
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Table 12. 1: Cost estimate for compensation for affected items 

No. Works 

Total amount: exchange rate:  

US$ 1 = VND 22,700 

VND USD 

I Compensation for land 527,362,838 23,231.84 

II Compensation for structures 234,659,000 10,337.40 

III Compensation for trees and crops 616,571,000 27,161.72 

IV Assistances 556,460,200 24,513.67 

V Vulnerable group assistance 32,000,000 1,409.69 

VI Restoration program 51,000,000 2,246.70 

VII Total: I+II+III+IV+V+VI 2,018,053,038 88,901.01 

VIII Management cost = 2% VII 40,361,061 1,778.02 

IX Replacement cost survey = 0.5% VII 10,090,265 444.51 

X Total: VII+ VIII+ IX  2,068,504,364 91,123.54 

XI Contingencies (10% total XII) 206,850,436 9,112.35 

  Total 2,275,354,800 100,235.89 

 

149. Detailed cost estimate is shown in Annex 1 of the Report. 
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ANNEXES 

 

Annex 1: Replacement Cost Survey 

Annex 2: Minutes of Public Consultation at project area 

Annex 3: Socio-economic Survey for affected households  

Annex 4: Some Pictures of Consultation Meetings 

Annex 5: Public information Booklet 
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ANNEXES 

Annex 1: Replacement cost survey 

A. Principal for Valuation And Compensation for Affected Assets 

1. As provisions of the WB’s policy on Involuntary Resettlement (OP 4.12), a replacement 

cost survey should be carried out to serve as a basis for determining replacement cost for all 

impacts on land, trees, aquaculture products, assets and structures by the project. 

2. The important objective of replacement cost study is to ensure compensation rates for all 

affected assets at replacement cost. This objective can be achieved through detailed surveys of 

market and/or other elements such as production capacity, equivalents, values of replacement 

assets, and disadvantages of affected people, etc. and simultaneous comparison with and 

evaluation about compensation rates issued by Provincial People’s Committees. 

3. The replacement cost is market price plus tax and transaction fees of the affected assets. 

Details are as below: 

- Productive land (agriculture, aquaculture, garden, forestry): base on income/harvest 

output and productivity; 

- Residential land: the replacement cost is based on transaction price of similar land plot on 

the market. In case of no such transaction, it is possible to base on transaction price of 

land with equivalent attribute in other locations;  

- Houses and other structures: the replacement cost is based on the market price of 

materials, labor with no deduction for salvageable building materials. 

- Annual trees: the replacement cost is equivalent to the market price common at the time 

of compensation; 

- Perennial trees: compensation cost is equivalent to the current market price depending on 

type, age and output value (future output) at the time of compensation. 

- Timber trees: the replacement cost is based on types, diameters, height of trees and 

market price. 

4. Replacement cost survey has been conducted by the Safeguard Team through numerous 

channels including: 

- Interviewing local officers (at district, commune level), people about the current market 

price of land in the project area and recent land transaction dossiers. In case of no 

transaction of land (not residential land) it is possible to base on actual experience such as 

output and location to identify market price and then discuss and determine replacement 

cost for such types of land. 

- Meeting with suppliers, building material shops, local contractors to interview and 

identify current prices of materials, labor and prices for construction of houses and other 

common facilities.  

- Meeting with land dealer, agricultural experts, staff of local Agriculture Office to verify 

price for annual and perennial trees; and 
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- Validation of compensation rates used for assets (land, structures, annual and perennial 

trees) affected by the project. The reference units for determining compensation rates was 

discussed with local people, suppliers, land dealers, and other entities to validate if such 

costs are reflective of market rates and acceptable to local people. 

5. During the project implementation, a detail replacement cost survey for land, assets and 

crops affected by the Project will be carried out, and served as a basis for Ha Tinh PPC to make 

decision on compensation rates closely to the market prices, for certain Ha Tinh subproject. 

B. Approaches and replacement cost survey method 

1. Approaches 

a)   Market Approaches: 

- Residential land: review of transaction information, collected market data and 

consultation with local people in the project vicinities; The differences between land 

price surveyed in affected areas (included taxes and charges) and benefits people 

received from the project (receive land in resettlement site with the price stipulated by 

PPC for relocated households; Actual compensation rate which is applied in the area and 

agreed by local people 

- Houses and structures: Review of market information and data and consultation with 

Contractors about market unit prices for new construction of houses and structures; 

Actual compensation rate which is applied in the area and agreed by local people  

- Trees and crops: review of market information on trees and crops and consultation with 

trees and crops buyers and sellers; Actual compensation rate which is applied in the area 

and agreed by local people: 

b) Cost Approaches 

- Houses and structures: survey on construction cost of acquired houses and structures, the 

compensation rate shall be sufficient to rebuild the affected houses/structures. There have 

been almost no transfers and trading of agricultural land and other types of land over the 

past few years. Agricultural land transfers only take place within families, namely 

relatives without (or not yet) certified by People’s Committees of communes/wards, thus 

it is impossible to determine prices of such transfers. 

- Trees and crops: survey on cost of planting acquired trees (from sowing, seedling, 

nursing to harvesting); the compensation rate shall be sufficient for recovery. 

c) Income Approaches (for Agricultural land): Survey on information about income, costs 

related to growing of rice, perennial trees, annual trees, etc.; estimation of agricultural land 

value through income capitalization process; 

2. Valuation Methods: 

a. Comparative method 

- Residential land: Survey of land transaction unit price in the similar location around the 

project area; estimation of unit price in affected areas based on resettlement plans 

prepared by the local authorities. Comparison this surveyed price with approved 

replacement cost and the compensation rate stipulated under PPC’s existing regulations 

to propose an appropriate replacement cost. 

- Houses, structures and trees: survey of cost for new construction of houses, structures and 

the price of selling trees and crops. Comparison this surveyed price with approved 
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replacement cost and the compensation rate stipulated under PPC’s existing regulations 

to propose an appropriate replacement cost; 

b. Cost method 

- Houses, structures: survey of unit price of materials, equipment, and the cost for new 

construction of assets which are similar to acquired properties; comparison with 

estimated results through comparative method to propose an appropriate replacement cost 

- Trees and crops: calculation of cost from sowing, seedling, growing and harvesting; 

comparison with estimated results through comparative method to propose an appropriate 

replacement cost 

- For properties of which replacement cost was approved by the PPC, price fluctuation for 

similar properties will be determined by the Consultant through identified CPI. If the 

fluctuation rate isn’t over 5%, approved replacement cost is still applied but it must be 

equal to compensation rate approved at the same time by the PPC 

3. Determination of Assets Value 

Determination of replacement cost for affected land, houses-structures and crops, trees is based 

on replacement cost principles. The costs are identified to compensate fully for recovery of these 

affected asset. The implementation steps are as follows: 

- Step 1: Updating of the project affected assets list and locally applicable compensation 

rate. 

Results of compensation performance assessment in the areas are as follows: 

 Promptly prepare compensation plan and submit to local authorities for approval 

and carry out compensation, support and site clearance to match set schedule. For 

assets of which replacement cost is lower than the compensation rate under the 

PPC’s existing regulations, compensation rate provided by the PPC at the time of 

land acquisition were temporarily applied by the local land acquisition units 

 The applicable temporary compensation rate is agreed affected households 

- Step 2: Updating and adjustment of the replacement cost. 

Residential lands: 

- Refer to the applicable replacement cost on compensation for residential land in  dated 

December 27, 2014 of Ha Tinh PPC on land price in Ha Tinh province, land adjustment s were 

referred by the Consultant for assessment and adjustment of the replacement costs 

- Survey on transaction price, offer price for land lots at similar positions near the project 

area. It is estimated that the price of land in affected area is followed the resettlement 

plan approved by local authorities 

 According to existing regulations, any land lot acquired by the State for any 

reason will be compensated by a new land with same land use purpose (provide 

new land or land in resettlement area), if no land is available for compensation, it 

will be compensated with the rate equal to the acquired land at the time of 

acquisition. 

 In addition to compensation, relocated people will be subjected to other support 

policies: subsistence and production; vocational training, job changes; 

resettlement support, etc 

 Households with land acquisition will be compensated at replacement cost and 

entitled to full policies under existing local regulations. However, upon specific 
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conditions and demand of households who have land acquired, determination of 

replacement cost for the land must take resettlement plan into account 

-  Replacement cost survey = Surveyed cost (*) – Difference of relocated land price (**) 

(*): Survey cost is the result of survey on commonly residential land price at acquisition 

location 

(**): Difference of relocated land price: Market price of relocated land – Relocated land 

price regulated by Ha Tinh province 

- By comparison of the compensation rate surveyed, adjustment and updating of existing 

rate that is applicable in Ha Tinh province, a replacement cost for assets that is suitable 

with current status and common rate of the province was proposed by the Consultant. 

Agricultural Land: 

- Based on replacement cost for agricultural land applicable for compensation in  dated 

December 27, 2014 of Ha Tinh PPC on land price in Ha Tinh province, the Consultant has 

referred to the land price adjustment factor to make assessment and adjustment of 

replacement costs; 

- Survey on data about income, costs related to planting of annual/perennial trees, rice, etc. 

and value of agricultural land through capitalization process. 

Agricultural land price 

 

 

= 

Average net income in a year 

Average interest rate in a year (12-month term) 

Net income within the 

year 
= (Average income in a year  -  Expenditure in a year) 
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- For annual crop land: Net income within a year of a land lot is identified based on the 

average income and expenditures for production and business of the land within 03 

consecutive years at the time of price appraisal. 

- For perennial land and productive forest land, average income per year is calculated 

based on annual revenue, periodical revenue and one-time revenue 

- If income of the land lot is unable for determination, it shall identify average income of at 

least 03 land lots which are similar to land use right, position, profitability, socio-

economic conditions, area, shape land legal title as well as actual information and data 

collected on the market. 

- (*) Average interest rate per year (r) within 03 consecutive years at the time of land 

appraisal by VND currency with 12-month terms at the provincial state commercial bank 

with the highest interest rate (at the time of land pricing). Average interest rates in 2015, 

2016, 2017 was: 6.0%, 5.5% and 6.6%. Thus, estimated average interest rate of 03 

consecutive years is 6.0%/year. 

By comparison of updated rate which is adjusted in line with applicable compensated rate in 

Ha Tinh province, the Consultant has proposed a replacement cost for assets that is suitable 

with current status and compensation rate in the Province 

House and Structures: 

- Based on replacement rate for house and structures in Ha Tinh province.  dated January 
20, 2017 of Ha Tinh PPC on compensation rate on houses, structures, boats, equipment, 
machine, agricultural and fishery tools, trees, crops and aquaculture” when the State acquires 

land in Ha Tinh province, the Consultant has referred the construction price index published 

monthly and quarterly by Department of Construction or related consumption price index 

(CPI) to assess and adjust the replacement cost. 

- The survey of construction unit price for house and structures on the market. Information 

collected from market survey, consultation with contractors on construction of house. On 

the basis, replacement cost for affected assets has not been stipulated 

By comparison of updated rate which is adjusted in line with applicable compensated rate 

in Ha Tinh province, the Consultant has proposed a replacement cost for assets that is 

suitable with current status and compensation rate in the Province 
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Trees and crops: 

- Based on replacement cost for trees and crops applied in Ha Tinh province  dated January 
20, 2017 of Ha Tinh PPC on compensation rate on houses, structures, boats, equipment, 
machine, agricultural and fishery tools, trees, crops and aquaculture” when the State acquires 

land in Ha Tinh province, related CPI was referred to by the Consultant to assess and adjust 

the replacement cost. 

- Survey of market price for crops and trees. Information is mainly collected from market 

survey, consultation with tree and crop buyers and sellers. On this basis, replacement cost 

for affected assets has not be regulated yet. 

- By comparison of updated rate which is adjusted in line with applicable compensated rate 

in Ha Tinh province, the Consultant has proposed a replacement cost for assets that is 

suitable with current status and compensation rate in the Province 

d) Result of RCS and Estimate Cost 

6. Through consultations with local people, there was almost no residential land transaction 

in the area and agricultural productivity was very low in such area due to remoted area and/or 

downgraded infrastructure provided. Therefore, in the process of preparing the RAP, initial 

assessment of provincial rates for land, structures, trees have been carried out by checking 

productivity for productive land; comparing with market prices for structures, crop and trees and 

seeking household perceptions of market rates. As results, the provincial proposed rates are 

assessed basically equivalent to market prices, and acceptable to local affected people. So during 

the RAP preparation, the provincial rate is proposed to apply for calculating compensation cost. 

During implementation phase, more detailed replacement cost survey will be carried out to 

update this compensation rates, and will be served as basis for compensation and assistances   

7. For detailed summary of cost estimate for compensation and assistances, please see Table 

1 belowed. 

8. Decisions issued by Ha Tinh province related to compensation, assistance and 

resettlement policies applied for preparation of the RAP include: 

- Decision No.75/2014/QD-UBND dated November 03, 2014 of Ha Tinh PPC on 

compensation, assistance and resettlement policies when the State acquires land in Ha 

Tinh province. 

- Decision No.03/2018/QD-UBND dated January 20, 2017 of Ha Tinh PPC on 

compensation rate on houses, structures, boats, equipment, machine, agricultural and 

fishery tools, trees, crops and aquaculture” when the State acquires land in Ha Tinh 

province. 

- Decision No.94/2014/QD-UBND dated December 27, 2014 of Ha Tinh PPC on 2015 

land price in Ha Tinh province  

Table  1: Cost estimate for RAP implementation 

No. Items Unit m3 
Unit 

price 
VND USD 

I LOI DONG RESERVOIR 

1.1 Land 
   

147,083,968 6,479.47 

https://thukyluat.vn/vb/quyet-dinh-13-2015-qd-ubnd-boi-thuong-ho-tro-tai-dinh-cu-khi-nha-nuoc-thu-hoi-dat-quang-ngai-414ee.html
https://thukyluat.vn/vb/quyet-dinh-75-2014-qd-ubnd-ve-chinh-sach-boi-thuong-ho-tro-tai-dinh-cu-khi-nha-nuoc-thu-hoi-dat-tren-dia-ban-tinh-ha-tinh-3e9db.html
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No. Items Unit m3 
Unit 

price 
VND USD 

 
Residential Land m2 957.55 100,000 95,755,000 4,218.28 

 
Production forest m2 4,740 5,000 23,701,900 1,044.14 

 
Agricultural productionLand m2 781 20,528 16,032,368 706.27 

 
Aquaculture land m2 991 11,700 11,594,700 510.78 

1.2 Structures m2 
  

112,534,000 4,957.44 

 
Fences m2 178 196,000 45,864,000 2,020.44 

 
Yards m2 121 120,000 14,520,000 639.65 

 
Barns m2 70 745,000 52,150,000 2,297.36 

1.3 
Compensation for crops, 

trees  
0 

 
- 

 

 

Forest trees (Melaleuca, 

Eucalyptus, neem, willow, 

etc.) 

Tree - 
 

20,492,200 902.74 

 
Diameter of 2 - 4 cm Tree 891 13,900 12,384,900 545.59 

 
Diameter of 4 - 6 cm Tree 391 15,500 6,060,500 266.98 

 
Diameter of 6 - 9 cm 

 
57 18,000 1,026,000 45.20 

 
Diameter of 9 - 15 cm Tree 38 21,600 820,800 36.16 

 
Diameter of 30 - 35 cm Tree 2 100,000 200,000 8.81 

1.4 Assistance 
   

61,699,000 2,718.02 

 

Assistance in job training, job 

change 
m2 781 69,000 53,889,000 2,373.96 

 

Assistance in living 

subsidence 
m2 781 10,000 7,810,000 344.05 

1.5 Support vulnerable HHs HHs 3 
 

6,000,000 264.32 

 

Poor households (including 

EM people) 
HHs 2 2,000,000 4,000,000 176.21 

 

Women-headed households 

with dependents 
HHs 1 2,000,000 2,000,000 88.11 

1.6 Total 
   

347,809,168 15,321.99 

II NUOC XANH RESERVOIR 
 

2.1 Land m2 
  

26,141,888 1,151.63 

 
Production forest m2 2,527 4,000 10,109,520 445.35 

 
Agricultural Land m2 781 20,528 16,032,368 706.27 

2.2 
Compensation for crops, 

trees  
0 

 
17,459,200 769.13 

 
Diameter of 2 - 4 cm Tree 221 13,900 5,851,900 257.79 
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No. Items Unit m3 
Unit 

price 
VND USD 

 
Diameter of 4 - 6 cm Tree 391 15,500 2,960,500 130.42 

 
Diameter of 6 - 9 cm Tree 115 18,000 2,070,000 91.19 

 
Diameter of 9 - 15 cm Tree 23 21,600 496,800 21.89 

 
Cash crops m2 200 30,400 6,080,000 267.84 

2.4 Livelihood assistance 
   

61,699,000 2,718.02 

 

Assistance in living 

subsidence  
781 10,000 7,810,000 344.05 

 

Assistance in job training, job 

change  
781 69,000 53,889,000 2,373.96 

2.5 Support vulnerable HHs 
 

2 
 

4,000,000 176.21 

 

Poor households (including 

EM people)  
2 2,000,000 4,000,000 176.21 

2.6 Total 
   

109,300,088 4,814.98 

III BA KHE RESERVOIR 

3.1 Land 
   

79,765,482 3,513.90 

 
Production forest m2 3,614 4,000 14,456,000 636.83 

 
Agricultural production Land m2 3,438 16,690 57,376,882 2,527.62 

 
Aquaculture land m2 678 11,700 7,932,600 349.45 

3.2 
Compensation for crops, 

trees  
0 

 
15,487,100 682.25 

 
Diameter of 2 - 4 cm Tree 710 13,900 9,869,000 434.76 

 
Diameter of 4 - 6 cm Tree 123 15,500 1,906,500 83.99 

 
Diameter of 6 - 9 cm Tree 131 18,000 2,358,000 103.88 

 
Diameter of 9 - 15 cm Tree 56 21,600 1,209,600 53.29 

 
Diameter of over 15 cm Tree 6 24,000 144,000 6.34 

3.3 Assistance 
   

271,586,200 11,964.15 

 

Assistance in job training, job 

change  
3,438 69,000 237,208,200 10,449.70 

 

Assistance in living 

subsidence 
HHs 3,438 10,000 34,378,000 1,514.45 

3.4 Support vulnerable HHs HHs 
  

8,000,000 352.42 

 

Poor households (including 

EM people) 
HHs 3 2,000,000 6,000,000 264.32 

 

Women-headed households 

with dependants 
HHs 1 2,000,000 2,000,000 88.11 

3.5 Total 
   

374,838,782 16,512.72 

IV DAP BUOM RESERVOIR 
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No. Items Unit m3 
Unit 

price 
VND USD 

4.1 Land 
   

61,127,100 2,692.82 

 
Residential Land m2 411 140,000 57,540,000 2,534.80 

 
Production  forest m2 4,658 3,300 15,371,400 677.15 

4.2 Structures 
   

122,125,000 5,379.96 

 
Yards m2 43 120,000 5,160,000 227.31 

 
Barns m2 157 745,000 116,965,000 5,152.64 

4.3 
Compensation for crops, 

trees  
0 

 
27,669,800 1,218.93 

 
Diameter of 2 - 4 cm Tree 113 13,900 1,570,700 69.19 

 
Diameter of 4 - 6 cm Tree 321 15,500 4,975,500 219.19 

 
Diameter of 6 - 9 cm Tree 147 18,000 2,646,000 116.56 

 
Diameter of 9 - 15 cm Tree 36 21,600 777.600 34.26 

 
Diameter of 30 - 35 cm Tree 12 100,000 1,200,000 52.86 

 
Orange Tree 150 60,000 9,000,000 396.48 

 
Tea trees Tree 50 150,000 7,500,000 330.40 

4.4 Support vulnerable HHs HHs 2 
 

5,000,000 220.26 

 
Policy households HHs 1 3,000,000 3,000,000 132.16 

 
Elderly households HHs 1 2,000,000 2,000,000 88.11 

4.5 Total 
   

274,136,360 12,076.49 

V KHE CO RESERVOIR 

5.1 Land 
   

117,399,500 5,171.78 

 
Production forest m2 12,461 3,300 41,121,300 1,811.51 

 
Agricultural Land m2 344 23,300 8,015,200 353.09 

 
Aquaculture land m2 767 89,000 68,263,000 3,007.18 

5.2 
Compensation for crops, 

trees    
25,270,200 1,113.22 

 
Diameter of 2 - 4 cm Tree 559 13,900 7,770,100 342.30 

 
Diameter of 4 - 6 cm Tree 491 15,500 7,610,500 335.26 

 
Diameter of 6 - 9 cm Tree 208 18,000 3,744,000 164.93 

 
Diameter of 9 - 15 cm Tree 141 21,600 3,045,600 134.17 

 
Diameter of 30 - 35 cm Tree 31 100,000 3,100,000 136.56 

5.3 
Assistance in living 

subsidence    
27,176,000 1,197.18 

 

Assistance in job training, job 

change  
344 69,000 23,736,000 1,045.64 

 

Assistance in living 

subsidence 
HHs 344 10,000 3,440,000 151.54 
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No. Items Unit m3 
Unit 

price 
VND USD 

5.4 Support vulnerable HHs HHs 2 
 

4,000,000 176.21 

 

Women-headed households 

with dependants 
HHs 2 2,000,000 4,000,000 176.21 

5.5 Total 
   

173,845,700 7,658.40 

VI KHE NHAY RESERVOIR 
 

6.1 Land 
   

35,913,300 6,722.37 

 
Production  forest m2 1,890 3,300 6,237,000 274.76 

 
Agricultural production Land m2 1,189 23,200 27,584,800 1,215.19 

 
Aquaculture land m2 235 8,900 2,091,500 92.14 

6.2 
Compensation for crops, 

trees    
10,470,800 461.27 

 
Diameter of 2 - 4 cm Tree 273 13,900 3,794,700 167.17 

 
Diameter of 4 - 6 cm Tree 111 15,500 1,720,500 75.79 

 
Diameter of 6 - 9 cm Tree 105 18,000 1,890,000 83.26 

 
Diameter of 9 - 15 cm Tree 91 21,600 1,965,600 86.59 

 
Diameter of 30 - 35 cm Tree 11 100,000 1,100,000 48.46 

6.3 Assistance 
   

93,931,000 4,137.93 

 

Assistance in job training, job 

change  
1,189 69,000 82,041,000 3,614.14 

 

Assistance in living 

subsidence 
HHs 1,189 10,000 11,890,000 523.79 

6.4 Support vulnerable HHs HHs 
  

2,000,000 88.11 

 

Women-headed households 

with dependants 
HHs 1 2,000,000 2,000,000 88.11 

6.5 Total 
   

142,315,100 6,269.39 

VII KHE DE RESERVOIR 

7.1 Land m2 
  

43,711,900 1,925.63 

 
Residential Land m2 218 75,000 16,350,000 720.26 

 
Production  forest m2 4,699 3,300 15,506,700 683.11 

 
Agricultural production Land m2 511 23,200 11,855,200 522.26 

7.2 Compensation for crops, trees 
 

30,079,000 
 

 
Diameter of 2 - 4 cm Tree 491 13,900 9,604,900 423.12 

 
Diameter of 4 - 6 cm Tree 441 15,500 3,735,500 164.56 

 
Diameter of 6 - 9 cm Tree 296 18,000 5,328,000 234.71 

 
Diameter of 9 - 15 cm Tree 236 21,600 5,097,600 224.56 

 
Diameter of 30 - 35 cm Tree 11 100,000 1,100,000 48.46 
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No. Items Unit m3 
Unit 

price 
VND USD 

7.3 Structures      

 Yards m2 21 120,000 2,520,000 111.01 

 Barns m2 89 754,000 67,106,000 2,956.21 

7.4 Vegetables m2 210 23,300 4,893,000 215.55 

 
Fruit trees 

 
385,840,000 

 

 
Orange Tree 600 600,000 360,000,000 15,859.03 

 
Tamarind Tree 120 150,000 18,000,000 792.95 

 
Jack fruit Tree 6 400,000 2,400,000 105.73 

 
Tea tree Tree 340 16,000 5,440,000 239.65 

7.5 Assistance 
   

40,369,000 1,778.37 

 

Assistance in job training, job 

change  
511 69,000 35,259,000 1,553.26 

 

Assistance in living 

subsidence  
511 10,000 5,110,000 225.11 

7.6 Total 
   

569,305,900 25,079.56 

VIII DA DEN RESERVOIR 

8.1 Land 
   

16,219,700 714.52 

 
Production  forest 

 
3,634 3,300 11,992,200 528.29 

 
Aquaculture land m2 475 8,900 4,227,500 186.23 

8.2 Compensation for trees 
  

   15,296,700   673.86  

 
Diameter of 2 - 4 cm Tree 198  13,900   2,752,200   121.24  

 
Diameter of 4 - 6 cm Tree 487  15,500   7,548,500   332.53  

 
Diameter of 6 - 9 cm Tree 206  18,000   3,708,000   163.35  

 
Diameter of 9 - 15 cm Tree 55  21,600   1,188,000   52.33  

 
Diameter of 30 - 35 cm Tree 1  100,000   100,000   4.41  

8.3 Support vulnerable HHs 
  

   3,000,000   132.16  

 
Policy households 

 
1 

 

3,000,000   3,000,000   132.16  

8.4 Total 
  

   34,516,400   1,520.55  

 

9. In sum, Cost estimate for implementation of RAP for first subproject in Ha Tinh province 

is 2,275,354,800 VNĐ (equivalent to US$ 100,235.89), exclusive of other associated costs for 

income restoration program, temporary impacts (if any).  
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Annex 2: Minutes of public consultation in project wards/communes 

1. Huong Tho commune - Vu Quang district  
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2. Ky Bac commune - Ky Anh district 
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3. Ky Phong commune - Ky Anh district 
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4. Ky Thinh Ward - Ky Anh township 
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5. Ky Trinh Ward - Ky Anh township 
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6. Ngoc Son commune - Thach Ha district 
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7. Son Le commune 
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8. Son Mai commune 
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9. Son Tien commune 

 



64 

 



65 

 



66 

 



67 

 



68 

 

 



69 

 

 

Annex 3: Socio-Economic Survey of affected households 

FORM 10. SOCIO-ECONOMIC SURVEY 

Survey code: ___/___/___/___; Date: ____ /__ /2018 

 

1. Full name of householders: …………………………………    Gender: [   ] Male =1; Female 

=2 

2. Address: Village/hamlet: ..........................Commune........................District......................Ha 

Tinh province 

A. GENERAL INFORMATION OF HOUSEHOLD 

A1. Number of family member? _________   people,  

In which:  Male:_______people, Female_______people. 

A2. How many households are there in your house: ............HHs 

A3. Number of working members at working age (generate income): ________people 

A4. Number of working children (generate income) in the family: _________people 

A5. Which types of household does your family belong to? (You can choose more than one 

option) 

1. Poor households (having poor certificate)  4. Ethnic minority households  

2. Near-poor households  5. Elderly households (1-2 members)  

3. Women-headed households with/without 

dependants 

 6. Households with Meritorious 

Services to the Revolution 

 

Respondent information: 

A6. Relationship with householder: 

1. Husband/wife 2. Children 3. Grandchildren 

3. Father, mother 4. Grandfather/grandmother 5. Brother/Sister 

A7. Gender: 1. Male     2. Female 

A8. Ethnic minority: 1. Kinh   2. Others (specify)………. 

A9. Marital status 

1. Single 2. Married 3. Divorced 

4. Separated 5. Widowed 6. No answer 

A10. Educational level (with degree) 

0. Uneducated/Pre-school 1. Primary school 2. Secondary school 

3. High school 4. Vocational training 5. College/University 

6. Don’t know   

A11. What is your main job? 

1. Disable/Unemployed 2. Agri, forestry, aquaculture 
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3. Trading / Service 4. Civil servants/ Military 

5. Students 6. Handicraft 

7. Worker 8 Housewife/Retired 

 

B. ASSETS  

B1. Houses (choose only one option) 

1. Permanent (one-storey or more/ brick wall, reinforced concrete roof) 

2. Semi-permanent (brick wall, tile / corrugated iron roof, ...) 

3. Wooden house, leaf roof (wooden house, wood/leaf roof) 

4. Temporary houses (bamboo, wooden, corrugated iron, ...) 

5. No house 

6. Others (apartment), specify:............................................................................ 

B2. Legal status of land use 

B2.1. Do you have LURCs  for residential land?        

1. Yes        2. No  

B2.2. Do you have LURCs for production land?        

1. Yes        2. No  

B2.3. In case of LURCs , who is named for?        

Subjects Named for 

residential land 

Named for agricultural land Others 

Husband    

Wife    

Both husband and wife    

Grandfather/grandmother    

Brother/Sister     

Others (specify)    

B3. Which source of water do your family use? (Choose only one option) 

Water sources Water  

Cooking and 

drinking 

Water  

Washing 

Water  

Production 

Natural rivers/ streams/ creek    

Reservoir/ Irrigation system    

Drilled/ Dug well    

Clean water supply system    

Storm water    

Bought water bottle (e.g. 20 litre bottle)    

Others (specify)    

B4. Which type of toilets do you use? (Choose only one option) 

1. No toilet 

2. Septic/semi-septic tank 

4. Temporary toilets (garden holes) 

5. Toilets on pond, ditch, streams, etc. 
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3. Two-compartment toilet 6. Others (specify):………. 

B5. What is your main type of power for lighting? 

(Choose only one option) 

1. Kerosene 

2. Gas                  3. Grid electricity 

4. Electricity from battery, generator, small 

hydropower  

5. Others (specify)………… 

B6. Which fuel do you use for cooking? (Choose only one option) 

1. Wood/ Straw, leaves  4.   Biogas 

2. Coal    5.   Electricity     

3. Gas/Biogas    6.  Others (specify):……….  

B7. Out of following household equipment, which one do you have? (Enumerator: ask about 

each type of equipment) 

Equipment  Yes Equipment  Yes 

1. Television  8. Car (excluding ‘cong nong’)  

2. Internet   9. Refrigerator  

3. Boat/ Motorboat  10. Air conditioner  

4. Motorbike/ Electric bike  11. Computer  

5. Telephone  12. Washing machine  

6. Mobile phone  13. Water heater  

7. Gas stove  14. Water filter  

  15. Others (specify):……….  

C. INCOME AND EXPENDITURE 

C1. How much is the total expenditure of your family last year? (thousand VND) 

No. Expenditure Monthly 

1 Daily spending (eating, drinking, electricity, calling, water, 

travelling, etc.) 
 

2 Building, repairing houses  

3 Education   

4 Health care (medicine, health examination and treatment)  

5 Community spending (wedding, funeral, local contribution)  

6 Cost of production/family business  

7 Others, specify:________________  

 Total expenditure (thousand VND)  

C2. How much is your family income from following sources within 12 recent months?  

No Income sources Monthly income 

1 Agricultural production (agriculture, livestock, 

aquaculture, forest) 
 

2 Trading, business  

3 Handicraft  
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4 Salary/ Wage  

5 Savings, deposit, gifts  

6 Allowance for households with Meritorious Services to 

the Revolution 
 

7 Others  

 Total  

C3. How is your household income compared to others in the area? 

1. Rich    3. Poor  

2. Average   4. Near-poor   5. No answer 

C4. How do your living conditions change in 3 last years? 

1. Unchanged   2. Better   3. Worse 

D. ACCESS TO SOCIAL SERVICES 

D1. What do you think about changes of following issues in 3 recent years in your area? 

No Issues Better Unchanged Worse 

1 Medical services/health care    

2 Education/school    

3 Water supply for domestic uses    

4 Water supply for production    

5 
Infrastructure (bridge, culverts, roads, school, 

medical units, etc.) 
   

6 Diseases in production     

7 
Natural disaster (storm, flood, drought, damaging 

cold, etc.) 
   

8 Agricultural extension/assistance    

D2. Which activities did you and your family member do last month?  

No. Activity Daily Regularly Sometimes Rarely Never 

1 Read books, newspapers      

2 Watch TV      

3 Listen to radio      

4 Travel      

5 Visit temple/ church      

6 Participate in festival      

7 Others 

(specify)................. 
     

D3. Are there any members going to school in your family? 

1. Yes    2. No   

D4. Are there any children from 5 to 17 years not going to school in your family? 

1. Yes    2. No  Move to D7 

D5. How many children do not going to school in your family?    ____________, in which: 

    Boy:____________    Girl:____________ 

D6. Reasons for dropout? (You can choose more than one option) 

For boys For girls 
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1. Financial struggle 1. Financial struggle 

2. To participate in production 

activities 

2. To participate in production 

activities 

3. Not willing to study 3. Not willing to study 

4. Poor results/Failed 4. Poor results/Failed 

5. Far from school/ Difficult to travel 5. Far from school/ Difficult to travel 

6. High education is unnecessary for 

girls 

6. High education is unnecessary for 

girls 

7. Others (specify).................. 7. Others (specify).................. 

D7. Is there any illness of your family members in 12 last months? 

1. Yes    2. No  Move to D10 

D8. If yes, which illness is it? 

1. Cold/Flu 5.Cholera/dysentery, diarrhea 

2. Respiratory 6.Liver 

3. Malaria 7.Food poisoning/Poisoned 

4. Dengue 8.Accident injury 

 9. Others (specify) 

 

D9. Where did the family go for health examination and treatment (in the latest time)? 

1. Commune health station 2. District hospital 

3. Provincial hospital 4. Central hospital 

5. Clinics 6. Self-medication 

D10. Do you think what brings negative affects to local health? 

1. Unsafe food, vegetables 4. Air pollution/Noise 

2. Water pollution 5. Diseases 

3. Water stagnancy 6. Water shortage 

 7. Others (specify)__________________ 

D11.  Does your family participate in health insurance (health insurance, social insurance, 

AIA, Chathay, etc.)? 

1. Yes    2. No 

D12. If yes, how many people are participating in? ___________people/________people 

E. PRODUCTION ACTIVITIES  

E1. Describe some details about your production land? 

 

Residential 

area (m2) 

Garden/land 

for 

perennial 

trees (m2) 

Agricultural 

land (ha) 

Aquaculture 

land (ha) 

Salt 

farms 

(ha) 

Forest 

land (ha) 

Area       

E2. What is your production and business plan in next 2 or 3 years? (You can choose more 

than one option) 
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1. Maintain current activities  

2. Expand current activities 

3. Narrow current activities 

4. Stop production and business  

5. Change production and business method 

6. No plan  

E3. Do you have any loans?         

1. Yes,   Amount: ___________________   thousand VND  Move to E4    

2. No Move to E6 

E4. What is the loan used for? (You may choose more than one option) 

1. 1. Agricultural production 

2. 2. Husbandry 

3. 3. Aquaculture 

4. 4. Forestry farming 

5. 5. Handicraft  

6. 6. Durable goods purchase 

7. 7. Daily spending 

8. Business/Service 

9. Healthcare and treatment  

10. Education 

11.   Production land purchase 

12.   Residential land purchase 

13.   House building, repair 

14.   Others (specify):………. 

 

E5. Who do you borrow from? 

No. Loan sources Options 

1 Relatives, neighbours, friends  

2 Moneylenders  

3 People’s credit fund, credit cooperatives  

4 Agriculture and Rural Development Bank  

5 Bank for Social Policies for the poor  

6 Other banks  

7 Development programs (employment program 120, etc.)  

8 Fund for Hunger eradication and Poverty alleviation.  

9 Women’s Union, other mass organizations  

10 Others (specify):……………………………………………  

E6. Which material/spiritual support do you think of at first if needed? (Choose only three 

options) 

Material Spiritual 

1. Parents 1. Parents 

2. Brothers/Sisters 2. Brothers/Sisters 
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3. Children 3. Children 

4. Relatives 4. Relatives 

5. Neighbours  5. Neighbours  

6. Friends 6. Friends 

7. Local governments, mass organizations  7. Local governments, mass organizations  

8. None 8. None 

9. Others (specify):………………… 9. Others (specify):………………… 

E7. At present, which support do you need from the project or the government? (Choose 

maximum 5 important demands to your family) 

No. Supports 
Family  

demands 

1 Fund for production (preferential interest rate)  

2 Fund for land use change if applicable  

3 Fund for house building, repair  

4 Employment training  

5 Agricultural extension, production training  

6 Children’s education cost  

7 Medical insurance for people with chronic illness, elderly people and 

children over 6 years old 

 

8 Safe water cost (well drilling, tap water)  

9 Toilets cost  

10 Electricity grid connection cost  

11 No demand  

12 Others (specify)  

E8. If you are affected by the project, what will you use your compensation and assistance 

for? (Choose suitable options) 

1 Production land purchase 8 Loan payment 

2 Residential land purchase 9 Daily spending 

3 Building new house/Repair, upgrade 

house 

10 Expensive furniture purchase  

4 Investment in business, services, non-

agricultural production 

11 Health treatment 

5 Agricultural, forestry, aquaculture 12 Children’s education 
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production 

6 Vocational training (non-agriculture) 13 Distribution to children and relatives 

7 Bank deposit 14 Others (specify) 

G. PROJECT-RELATED ISSUES 

G1. Do you know that the dam rehabilitation project will be implemented in your area? 

1. Yes (Name or description:...................................................................)  

2. No     Move to G3 

G2. If yes, from which source do you know about it? (You may circle more than one option) 

  1. Village meetings 

  2. Commune meetings 

  3. Television, radio, newspapers 

  4. Communal speakers 

  5. Officers of local authorities, mass organizations 

6. Staff of PMU/Project Owner 

7. Consultants 

  8. Husband/wife 

9. Relatives 

  10. Friends/neighbours 

  11. Others (specify):.......................................................... 

G3. In your opinion, what are positive consequences of the project if implemented?  

1. Improved water supply for domestic uses and production 

2. Enhanced production conditions, productivity of plants and animals 

3. More jobs, higher income from agricultural production 

4. Reduced risks to safety of local people in downstream areas 

5. Reduced risks to production safety in downstream areas 

6. Reduced environmental pollution 

7. Improved travelling conditions among production and residential areas 

8. Reduced environmental pollution 

9. Developed non-agricultural activities (trade, services, tourism, etc.) 

10. More jobs for local people during construction 

11. Others (specify..........................................................................) 

G4. In your opinion, what are negative impacts of the project implementation?  

1. Environmental pollution (soil, water, air) 

2. Noise  

3. Flooding/drought (Higher flooding risk in upstream areas when reservoirs collect 

water and increased safety risk in downstream areas in the course of water releasing) 

4. Social evils (gambling, drugs, prostitution, etc.) 

5. Infectious diseases (HIV/AIDS, sexually transmitted diseases, etc.) 
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6. Affected cultural, spiritual activities, social interactions  

7. Interrupted water supply during dam rehabilitation 

8. Decreased income due to affected production/business 

9. Affected goods transportation 

10. Affected local travelling 

11. Increased conflicts in water use among local households 

12. Loss/shortage of jobs 

13. Relocation and resettlement for local people 

14. Loss of production land 

15. Affected cultural heritage, public works 

16. Child labor 

17. Others (specify):................................................................. 

G5. According to you, what should be done in order to minimize those negative impacts? 

1. Different communication methods to raise awareness among the community, staff, 

workers on HIV/AIDS, STDs and social evils 

2. Training programs on HIV/AIDS, STDs and social evils prevention and control for 

officers, workers of construction contractors should be carried out. 

3. People’s awareness of project’s benefits should be enhanced through communication 

4. Impacts on travelling, noise, stagnancy, etc. should be minimized by the construction 

contractors 

5. There should be monitoring agency to ensure that construction activities do not affect 

livelihood of local people. 

6. Representatives of village heads, local people should be allowed to supervise 

construction activities 

7. Minimize the number of affected households by the project 

8. Subproject construction should be quick and in good quality. 

9. Local people should be informed of when subproject items may temporarily affect 

remaining land of local people 

10. During construction, if any impacts on land, crops, etc. of local households arise, AHs 

should be timely compensated and assisted. 

11.  Local labors should be hired for construction activities. 

12. Others (specify)______________________________________ 

G6. Do you support this project?  

1. Yes 

2. No           Why?...................................................................... 

3. Other comments...................................................................................... 

H. INFECTIOUS DISEASSES, SEXUALLY TRANSMITTED DISEASES (STDs) and 

HIV/AIDS  

H1. What is HIV? 

1. Harmful bacteria 2.. Mycosis 

3. Human immunodeficiency virus 4.. Don’t know 
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H2. Do you think that HIV/AIDS can be healed? 

1. Yes 2.No 3. Don’t know 

H3. Can you name some sexually transmitted diseases? 

1. Gonorrhea   2. Syphilis   3.Vaginal yeast 

4. Penile discharge   5.Others (specify)______________ 

H4. How do you know about STDs/HIV/AIDS? (Circle a suitable answers) 

1. News/radio/ Internet 2. . Meetings 

3. TV 4. . Others (specify) 

5. Local medical units  

H5. How is STDs/HIV/AIDS transmitted? (Circle a suitable answers) 

1. Drug injection or share syringes with others 

2. Use common bowls with HIV infected persons 

3. Bit by insects or mosquitoes 

4. Have sex without using condom 

5. Mother-to-child transmission 

6. Others (specify)_________________ 

H6. How can STDs/HIV/AIDS be prevented? (Circle a suitable answers) 

1. Be married to one person at a time 

2. Be separated from HIV/AIDS infected people 

3. Have sex with using condom 

4. Use separate injection syringes in all cases 

5. Not shaking hand with infected people 

6. Not using bowl and chopsticks used by infected people 

7. Others (specify)_________________ 

H7. What is the most effective communication way to provide community health 

information to local people? 

1. Leaflets 

2. Panel/Poster/Graphic 

3. News/radio/ Internet 

4. TV 

5. Meetings   

6. Others (specify)_________________ 

I. GENDER ISSUES  

1. How are your family activities distributed? (Choose only one option) 

2. How is the time for following activities by gender? (Choose only one option) 

Contents Male Female Both 

Income generating activities    

Children care and education    

Household chores (cleaning, cooking, decorating, small purchase)    

Commune meetings    

Village meetings    

Production activities More for men 

than women 

More for women 

than men 

Similar 
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Farming (rice, cash crops)    

Husbandry    

Planting/ caring/ protecting forests    

Exploiting forestry products    

Aquaculture    

Being workers/doing hired jobs    

Doing business     

Working far away    

Income generating activities    

Family activities More for men 

than women 

More for women 

than men 

Similar 

Children caring/education     

House cleaning    

Cooking/Houseworks    

Community activities. More for men 

than women 

More for women 

than men 

Similar 

Participating in community meetings     

Participating in training in production    

Participating in socio-politic activities    

Decision making  More for men 

than women 

More for women 

than men 

Similar 

Significant spending in the family     

Giving birth/number or gender of children    

Children education, employment     

Investment, production activities     
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Annex 4: Minutes of public consultation in project wards/communes 

  
Public consultation in Son Tien commune-Ky 

Anh 

Public consultation in Ngoc Son commune-

Ky Anh 

  

Public consultation in Huong Tho commune-

Ky Anh 

Public consultation in Ky Bac commune-

Ky Anh 

  
Public consultation in Son Tien commune-

Huong Son 

Public consultation in Ky Phong commune-

Ky Anh 
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Public consultation in Ky Trinh ward 
Public consultation in Son Le commune-Ky 

Anh 
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  Annex 5 : : Public information Booklet 

Introduction:  

The Dam Rehabilitation and Safety 

Improvement Project (DRaSIP), Ha Tinh 

subproject (hereinafter referred to as the 

Subproject),  

The RAP is prepared based on the project’s 

resettlement framework, inventory of loss, 

public conssultation in March 2018. The 

report consists of the subproject’s impacts on 

land acquistion; eligible criteria and 

conditions of compensation for land and 

affected assets; implementation arrangement, 

implementation plan, cost estimate 

Specific objectives of the Project include 

(i) Repair and improve dam safety to ensure 

the reservoir’s adaptability to climate change; 

(ii) Ensure water supply for traditional 

farming areas; 

(iii) Ensure active irrigation for increase of 

number of crops from 1 to 2 in paddy fields to 

promote agricultural production  

The  Components. 

The Dam Rehabilitation and Safety 

Improvement Project (DRaSIP), Ha Tinh 

subproject 3 include Components as follows: 

Component 1: Dam Safety Rehabilitation 

(USD 385 million) 

The activities include: (i) detailed design, 

safeguards policies documents, monitoring 

and quality control of rehabilitation works 

and associated safeguards compliance for 

prioritized dams and associated infrastructure; 

(ii) rehabilitation works, including civil 

works, hydro-mechanical works and 

installation of hydrological and safety 

coordination mechanism including national 

dam policy on registration, regulation, 

inspection, safety compliance and penalties; 

(iv) technical specifications, safety standards 

and regulations to internationally-accepted 

levels; and (v) capacity enhancement, basin-

wide integrated dam reservoir operation 

plans, emergency preparedness plan including 

dam break 

Component 3: Project Management 

Support (USD 15 million) 

This component will provide favourable 

conditions for project implementation with 

support of: (i) Coordination of Project 

Steering Committee, including MARD, MoIT 

and MoNRE in all project interventions; (ii) 

Provision of Project Management Unit (PMU) 

within MARD with necessary support 

services for timely and effective project 

implementation, including monitoring & 

evaluation, procurement, financial 

management, safeguard monitoring, etc.; (iii) 

Technical Assistance for beneficiary 

departments within MoIT and MoNRE to 

provide necessary support services for timely 

and effective project implementation; (iv) 

Establishment and operation of a National 

Dam Safety Review Panel; (v) Independent 

audits of prioritized dams before and after 

rehabilitation; and (vi) Incremental operating 

costs for project related activities 

Who are the affected households (AHs)? 

Entitled AHs are those persons who are 

located within the affected area at the date the 

project will be publicly announced. The cut-

off-date for eligibility is the date of the 

notification for land acquisition. Persons who 
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monitoring equipment and devices; 

(iii) preparation of Operation and 

Maintenance Plans, and Emergency 

Preparedness Plans; (iv) approval of check list 

on standards of dam management by the 

community 

Component 2: Dam Safety Management 

and Planning (USD 60 million) 

This would include provision of support to: 

(i) hydrological observation network and 

information systems; (ii) integrated 

development planning and operational 

coordination mechanisms between irrigation 

and hydropower reservoirs; (iii) regulatory 

and institutional support and strengthening on  

d) Preparation of resettlement plans and    their 

implementation is to be carried out with 

participation and consultation of affected 

people 

e) Payment of compensation for affected 

assets and relocation of AHs to new sites will 

be completed prior to commencement of any 

construction activities.  

f) Specific assistance will be provided for 

ethnic minorities, female headed-households, 

families with disabled, and other vulnerable 

families.  

When the Detailed Measurement Survey 

(DMS) will take place? 

The DMS will only be carried out in the 

presence of the AHs. AHs will be informed 

prior to the survey. 

When other consultation will take place? 

Consultation with AHs will continue during 

the detailed design phase and before the 

DMS. AHs will receive a written invitation to 

join the public meetings. 

encroach into the area after the cut-off-date 

will not be entitled to compensation or any 

other form of resettlement assistance. 

What are the resettlement policies and 

principles of the Project for affected 

households? 

The basic resettlement principles of the 

Project are: 

a) All APs are entitled to be compensated for 

their lost assets, incomes and businesses at 

replacement cost, and provided with 

rehabilitation measures sufficient to assist 

them to improve or at least maintain their pre-

project living standards, incomes and 

productive capacity.  

b) Lack of legal rights to the assets lost will 

not prevent APs from entitlement to 

compensation. 

c) Compensation for affected assets shall be 

provided at market rates.  

  The complaint can be filed first at the 

commune level and can be elevated to the 

highest provincial level if the AHs are not 

satisfied with the decisions made by the 

commune or district. AHs will be exempted 

from all taxes and administrative and legal 

fees associated with filing and resolving the 

dispute. 

Anybody who has questions or concerns 

about the Project, can contact the following 

persons: 

HA TINH PROJECT MANAGENMENT 

UNIT OF CONSTRUCTION INVESTMENT 

WORKS FOR AGRICULTURE AND 

RUNAL DEVELOPMENT 
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If there are disagreements or problems arising 

during the Project such as compensation or 

general project-related disputes, do I have the 

right to complain? 

Any AH may file a complaint or grievance. 

The Project includes a Grievance Redress 

Process and AHs may present their 

complaints to the concerned local 

administrative officials and RCs, either 

verbally or in writing 

 

 

 

  


